
Webster 
U N I V E R S I T Y 

The School of Business &  Technology 
Course Syllabus 
South Orlando Campus 

 
 

Page 1 of 8  

Course HLTH 5120 Health Policy Issues 
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E-mail:  alnel2@ver izon.net 

Catalog 

Descr iption 

The student examines significant health policy issues. Special emphasis is 
given to public policies with broad implications, such as Medicare, 
Medicaid, health insurance reform, and health system costs.  The policy 
decision-making process is explored and methods and approaches for the 
study of policy issues are considered.  American health policy issues are 
placed in the international context by comparison with selected other 
health systems. 

Prerequisites HLTH 5000 is a prerequisite for all other courses in the program. 
Normally, it would be expected that a student would complete HLTH 
5000 before taking HLTH 5120.  However, it is possible, although not 
desirable, to take HLTH 5120 before HLTH 5000. 

Course Level 
Learning 
Outcomes 

• The student will explain the historical context that led to the 
development of Medicare and Medicaid 

 
• The student will be able to articulate the major policy elements of 

the Medicare and Medicaid programs as they are currently 
designed 

 
• The student will be able to discuss the major policy design 

approaches proposed to address problems related to Medicare, 
Medicaid, health insurance reform and health system costs. 

 
• The student will develop an awareness of their own conceptual 

framework related to the development, adoption, and 
implementation of public policy in the health arena. 

Mater ials Understanding Health Policy 4th edition by Thomas S. Bodenheimer, MD 
and Kevin Grumbach, MD, Lange Medical Books/McGraw Hill, 2005, 
ISBN: 0-07-142311-7. 

Grading Health Policy term paper   40% 
Health Policy Term Paper Presentation    25% 
Annotated Bibliography    25% 
Class Participation, Current Health Policy (HP) Events  
      and Attendance  10% 
 
A 94-100; A- 88-93; B+ 84-87; B 80-83; B- 75-79; C 70-74; F Below 70. 
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Activities Course Requirements: 
1. Term Paper 
The term paper should be a minimum of 15 and a maximum of 25 
typewritten double-spaced pages concerning a health care policy issue.  A 
minimum of 15 references from peer-reviewed journals with at least ten 
dated 1999 and later is required.  Prior approval is required on or before 
the third week of class.  The paper will conform to the standards of the 
Publication Manual of the American Psychological Association (APA).  
The topic selected should be considered as an exploration of a general 
area that may be of specific interest for the capstone course.  Charts, 
figures, tables and references are not included in the page limit.  The term 
paper should: 

• Clearly state the health policy issue and briefly demonstrate the 
importance of the policy issue (~2 pages); 

• Review the health policy research literature on the issue (~5-6 
pages); 

• Discuss various policy alternatives designed to address the issue 
(~4-5 pages); 

• Detail the key strengths and weaknesses of what you consider to 
be the preferred approach to addressing the issue (~4-5 pages); and   

Detail the key challenges to be encountered in the implementation of your 
preferred policy (~2 pages). 
 
2.  Health Policy Term Paper Presentation 
Each student will conduct a presentation in regards to his/her term paper 
topic.  It is expected that each student or the team of students will provide 
an executive summary of the term paper (of length 30-45 minutes) via 
PowerPoint, handouts, and/or outline format to the class. 
 
3.  Annotated Bibliography 
Students should prepare a list of references on a subject of interest to them 
related to health policy.  References must have a minimum of 10 entries.  
Popular sources such as Time, Newsweek, etcetera, should not be counted. 
Late papers will be penalized five points per weekday.  Each entry must 
include the complete reference information and should be approximately 
one-half of a page in length, describing the study (e.g., sample, methods, 
and findings).  Though the abstract is a good source of concise 
information, abstracts cannot be copied.  The annotated bibliography must 
be word-processed and double-spaced.  When you submit your references 
and review, please also submit each abstract of the article that you use.  
At the end of the bibliography, attach 2-3 pages that describe and assess 
the current state of knowledge about the subject and define the 
implications of these health policies. 
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Suggested Term Paper Topics 
 
Universal health coverage 
The uninsured 
Managed care 
Individual responsibility for health 
Mental health and substance abuse coverage 
Long-term care 
NIH and health care funding 
Bioterrorism 
Advantages/Disadvantages of capitation 
Pharmaceutical prices/Drug re-importation 
SCHIP 
HIPAA 
FDA 
AMA 
Medicare 
Medicaid 
Soaring malpractice insurance costs/litigation 
State healthcare reforms 
Disparities in healthcare 
Medical education 
Medical errors 
Quality of healthcare 
Nursing shortage 
Other topics with prior approval 
 

Policy Statements: 

University Policies 

University policies are provided in the current course catalog and course 
schedules.   They are also available on the university website. This class is 
governed by the universityÕs published policies. The following policies 
are of particular interest:  
 
Academic Honesty 

The university is committed to high standards of academic honesty. 
Students will be held responsible for violations of these standards. 
Please refer to the universityÕs academic honesty policies for a 
definition of academic dishonesty and potential disciplinary actions 
associated with it.  

 
Drops and Withdrawals 

Please be aware that, should you choose to drop or withdraw from this 
course, the date on which you notify the university of your decision 
will determine the amount of tuition refund you receive. Please refer 
to the university policies on drops and withdrawals (published 
elsewhere) to find out what the deadlines are for dropping a course 
with a full refund and for withdrawing from a course with a partial 
refund. 
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Special Services    
If you have registered as a student with a documented disability 
and are entitled to classroom or testing accommodations, please 
inform the instructor at the beginning of the course of the 
accommodations you will require in this class so that these can be 
provided.  

 
Disturbances 
Since every student is entitled to full participation in class without                            
interruption, disruption of class by inconsiderate behavior is not 
acceptable. Students are expected to treat the instructor and other students 
with dignity and respect, especially in cases where a diversity of opinion 
arises. Students who engage in disruptive behavior are subject to 
disciplinary action, including removal from the course. 
 

Course Policies Cheating and Plagiarism 
 
Students are expected to do their own work. Students who claim that 
someone elseÕs work is theirs may face disciplinary action. Plagiarism can 
be avoided simply by the use of quotation marks when quoting and 
citation when paraphrasing someone elseÕs work. 
 
Absenteeism 
 
Students who miss more than one class will need to make up additional 
work.  Students who miss more than two classes may be advised to drop 
the course or may have their grade lowered commensurately. 
 
Syllabus change 
 
This syllabus may be revised or changed without prior notice by the 
instructor. 
 

Weekly Schedule Week 1 
Introduction and review of syllabus, textbook, and other information 
sources.  
Discuss History of U.S. Health Policy. 
For class discussion during week 1, bring one Current Health Policy (HP) 
event (any topic). 
 

Week 2 
Current HP topic for class discussion (any topic). 
Discuss Health Policy Incrementalism and Comprehensive Reform 
"Who/What impacts health care legislation" (lecture from a policy and 
political perspective).   
Exploration of health policy (HP) term paper topics. 
Pre-reading assignment in Understanding Health Policy, Chapter 6 and 7. 
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Week 3 
Current HP topic for class discussion (policies, market forces, government 
forces).   
Discuss the Organization and Delivery of Health Care Services. 
Discuss chapter 6 and 7 (Bodenheimer).  
Select research paper topic and submit.   
Pre-reading assignment in Understanding Health Policy, Chapter 3 and 
15. 
 
Week 4 
Discuss chapter 3 (Bodenheimer, Access). 
Discuss National Health Insurance (Bodenheimer, Chapter 15).   
Current HP topic for class discussion (Health care insurance). 
Discuss Medicaid and Medicare.  
Pre-reading assignment in Understanding Health Policy, Chapter 11  
(Bodenheimer). 
 
Week 5 
Current HP topic for class discussion (health insurance). 
Prevention of Illness and Epidemiology (Bodenheimer, Chapter 11). 
Annotated Bibliography due. 
Pre-reading assignment in Understanding Health Policy, Chapter 2, 4 and 
5. 
 
Week 6 
Discuss Costs/Paying for Healthcare Chapter 2, (Bodenheimer). 
Discuss Chapter 4 and 5 (reimbursement methods) of text. 
Current HP topic for class discussion (population health, managed care, 
health maintenance organizations).  
Pre-reading assignment in Understanding Health Policy, Chapter 12 and 
17. 
 
Week 7 
Discuss Quality of Healthcare (lecture). Chapter 12, (Bodenheimer). 
Discuss Physicians and health care workforce (Bodenheimer, Chapter 17). 
Current HP topic for class discussion (quality of health). 
 
Week 8 
Health Policy term papers due. 
Individual term paper presentations. 
 
Week 9 
Individual term paper presentations continued. 
Evaluations. 

Additional 
Information 

Course Requirements: 
 
Course Attendance: 
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The University reserves the right to drop students who do not attend class 
the first two weeks of the term/semester.  Students are expected to attend 
all class sessions of every course.  In the case of unavoidable absence, the 
student must contact the instructor.  The student is subject to appropriate 
academic penalty for incomplete or unacceptable makeup work, or for 
excessive or unexcused absences. 
 
Conduct: 
Students enrolling in a degree program at Webster University assume the 
obligation of conducting themselves in a manner compatible with the 
UniversityÕs function as an education institution.  Misconduct for which 
students are subject to discipline may be divided into the following 
categories: 
1. All forms of dishonesty, cheating, plagiarism, or knowingly 
furnishing false information to the University. 
2. Obstruction or disruption of teaching, research, administration, 
disciplinary procedures, or other University activities or of other 
authorized activities on University premises. 
3. Classroom disruption.  Behavior occurring within the academic 
arena, including but not limited to classroom disruption or obstruction of 
teaching, is within the jurisdiction of Academic Affairs.  In case of alleged 
campus and/or classroom disruption or obstruction, a faculty member 
and/or administrator may take immediate action to restore order and/or to 
prevent further disruption (e.g. removal of student[s] from class or other 
setting).  Faculty members have original jurisdiction to address the 
immediacy of a situation, as they deem appropriate.  When necessary and 
appropriate, Public Safety and/or the local [or military] police may be 
contacted to assist with restoring peace and order.  Faculty response is 
forwarded to the academic dean (or his or her designee) for review and, if 
necessary, further action.  Further action might include permanent 
removal from the course.  Repeated offenses could lead to removal from 
the program and/or the University. 
 
4. Theft of or damage to property of the University.  Students who 
cheat or plagiarize may receive a failing grade for the course in which the 
cheating or plagiarism took place.   
 
Students who engage in any of the above misconducts may be subject to 
dismissal from the University on careful consideration by the executive 
vice president of the University.  To the extent that penalties for any of 
these misconducts (e.g. theft or destruction of property) are prescribed by 
law, the University will consider appropriate action under such laws.   
 
Students are subject to the Student Code of Conduct and Judicial 
Procedure described in the Online Student Handbook. 
 
Course Contact Hours: 
Unless a course has enrolled fewer than four students, faculty has a 
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contractual obligation to meet the full complement of contact/meeting 
hours (32 for undergraduate courses; 36 for graduate courses). Not to 
meet this full complement of hours may be construed as a breach of 
contract and may also endanger Webster UniversityÕs accreditation by 
The Higher Learning Commission, a commission of the North Central 
Association of Colleges and Schools, and its licensure by the State of 
Florida. Finally, course meetings, which are missed for any reason, must 
be made up. 
 
DETERMINATION OF GRADES IS BASED ON THE 
FOLLOWI NG CRITERIA: 
 
Minimum Requirements: 
Products (papers, case studies, projects) must be on time, in the correct 
format, corrected for spelling and grammar, appropriate materials 
included and referenced to-the-point and on topic and conclusions must 
be supported. 
 
Examinations must be complete, accurate, neat, evidence clear thought, 
and exhibit concise and to-the-point responses. 
Behavior in class discussions and group activities should be responsible, 
should exhibit open communication, be constructive, and helpful. 
 
Mastery Level (Grade of ÒBÓ): Professional Achievement 
Products must meet the requirements stated above for minimum 
requirements and additionally meet professional criteria.  For example, 
documentation should be included to support research papers, the APA 
format should be used consistently throughout the paper, and substantially 
more than the minimum number of references should be included.  
Presentations should be logical, organized, and comprehensive. 
 
Examinations should be organized, in depth, comprehensive, logical and 
complete, and evidence thorough understanding of the subject /topic 
through application of principles. 
 
Classroom behavior should exhibit focused activity and thought on the 
subject at hand, be motivated, and assist in discovery of new insights and 
relationships concerning the subject/topic of discussion. 
 
 
Mastery Level Plus (Grade of ÒAÓ): Creative Achievement 
Products must meet all requirements stated above and additionally meet 
creative criteria. These criteria include unique topic or subject selection, 
synthesis of ideas, evaluation of subject matter and positions found in the 
literature, be creative in approach, establish new relationships with ideas 
and provide new insights. 
 
Examination responses indicate insightfulness of understanding, a 
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synthesis of information and unique ideas, and rationale for application of 
principles following careful analysis. 
 
Classroom behavior should exhibit focused activity and thought on the 
subject at hand, be motivated, and assist in discovery of new insights and 
relationships concerning the subject/topic of discussion. 
 
The grade of ÒAÓ represents the best work of students, accomplished in a 
unique and professional manner.  
 
Note: 
To achieve the objectives of this course, this syllabus may be revised at 
the discretion of the instructor without prior notification or consent of the 
student.   
 
For Webster University policies and procedures, please refer to the 
Catalog and Student Handbook.   
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