The School of Business & Technology
Webster

UNIVERSITY Course Syllabus
Course SECR 5130 Investigations Management
Term Summer 2008
Instructor Name: Kevin E. Peterson, CPPP
Phone: 703-318-7181
Email: kpeters@webster.edu or

kevin.peterson@mindspring.com

Catalog Description | This course focuses on the role of investigations in business operations
and related issues which must be addressed in any organizational or
corporate setting. These issues include legal aspects of investigations,
pre-employment screening, employee misconduct investigations and
the protection of intellectual property. Important peripheral issues are
computer crime investigations, corporate e-mail and Internet use
policies, surveillance techniques and workplace violence. The course
will provide students an overview of the investigative process and
discuss its relationship to organizational and management functions.

Prerequisites Successful completion of SECR 5000. With the instructor’s prior
approval, this prerequisite may be waived for students from other
programs who take this course as an elective.

Course Level Upon successful completion of this course, students should be able to:
Learning Outcomes a. demonstrate a thorough understanding of role of investigations in
business and organizational operations

b. demonstrate general knowledge of relevant investigative processes
and issues

c. articulate the complexities of the investigative function and an
understanding of the inter-relationships of investigations and other
business functions as well as the need to interact effectively with a wide
variety of people and agencies

d. analyze contemporary issues related to private sector, corporate
and organizational investigations

Materials Required Text: Investigations in the Workplace, by Eugene F. Ferraro,

Auerbach Publishers, 2005 ISBN: 0849316480
Note: Do not confuse this book with another book by Ferraro entitled
Undercover Investigations in the Workplace (Butterworth-Heinemann, 1999).

Supplemental Reading: As assigned.
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Recommended Reading: Investigations Management (Excerpt from
POA Manual), ASIS International, 2006 (available through the ASIS
Bookstore at www.abdi-secure-ecommerce.com/asis/, item #1691)

Grading

a. A take-home midterm and in-class final exam consisting of both
essay and multiple choice questions will be administered. If a student
has a legitimate reason for missing an examination, he or she must
notify the instructor prior to the examination. It is the responsibility of
the student to make arrangements for taking a make-up exam.

b. Each student will write a term paper consisting of at least 12
typewritten pages and due the ninth week of class. Students will also
make a brief presentation to the class noting their key findings. Topics
are subject to instructor approval.

c. Each student will make a 10 minute oral presentation on a "current
news' item relevant to the class. Presentations will begin the second
week and continue throughout the course.

d. The final grade will be weighted as follows:

Class Participation 5%
Current News Presentation 15%
Term Paper 30%
Midterm Exam 20%
Final Exam 30%

Activities

See “Weekly Schedule.”

Policy Statements:
University Policies

University policies are provided in the current course catalog and
course schedules. They are also available on the university website.
This class is governed by the university’s published policies.

Course Policies

Incoming Student Competency: In addition to having successfully
completed SECR 5000, each student is expected to perform graduate-
level work, understand basic security manage-ment principles and be
able to apply appropriate knowledge and techniques to real-world
situations. Students should have the capability to compile professional
reference material, analyze its contents, draw conclusions and present
them in both written and oral form.

Weekly Schedule

Week 1. Introduction and Unique Aspects of the Investigative
Function
Activity: Course organization, grading and expectations
Student Introductions
Group Discussion and exercises
Reading Assignment: Ferraro Chapter 1
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Week 2. Managing Investigative Operations
Activity: Current News Presentation
Group Discussion and Lecture
Reading Assignment: Ferraro Chapter 4 (Sections A, B, C, F and
G; pp 209-225 and 233-239) and Chapter 7

Week 3. Fundamentals of Fact Finding
Activity: Current News Presentation
Group Discussion and Lecture
Reading Assignment: Ferraro Chapter 2

Week 4. Legal Aspects of Investigations
Activity: Current News Presentation
Group Discussion and Lecture
Reading Assignment: Ferraro Chapter 5 (Sections A, B, C, D, E, ]
and K; pp 241-274 and 325-330)

Week 5. Investigative Techniques and Issues
Activity: Current News Presentation
Group Discussion and Lecture
Reading Assignment: Ferraro Chapter 3 (Sections A, B, C and F;
pp 97-139 and 187-207)

Week 6. Reporting of Investigations, Dealing with the Public,
Liaison and Professional Relationships
Activity: Turn in Mid-term Exam
Current News Presentation
Group Discussion and Lecture
Reading Assignment: Ferraro Chapter 4 (Sections d and E; pp
225-233), Appendices B, C and D, plus Instructor-provided
materials

Week 7. Representative Types of Investigations
Activity: Current News Presentation
Group Discussion and Lecture
Video: “The Mind of a Serial Killer”
Reading Assignment: Ferraro Chapter 6 (Sections B, C, D, E and
K; pp 369-407 and 467-473)

Week 8. Contemporary Investigative Concerns
Activity: Current News Presentation
Group Discussion and Lecture




Topics: White Collar Crime, Computer Crime, Violent
Crime and Protection of Intellectual Property
Reading Assignment: Ferraro Chapter 5 (Sections F, G and J; pp
407-430 and 455-467)

Week 9. Wrapping it up - What Does It All Mean?
Activity: Final Exam
Group Discussion
Student Presentations

Additional
Information

The instructor will use PowerPoint presentations, videotapes and guest
lecturers to enhance and reinforce the learning process.
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