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Course ITM 5900 – BO  Issues in Information Technology Management 

Term Spring 2  2007 

Instructor David T. Lipp  
E-Mail: d.lipp@comcast.net                  
Telephone (703) 494-5524 
 
 

Catalog 

Descr iption 

This course covers current and significant issues in information 
technology management.  The course focuses on existing theories and 
practices with emphasis given to new and emerging topics in the field.  As 
such, graduate students will be provided with a comprehensive 
introduction to software applications as a point of departure.  These 
applications will provide the student with Window based application such 
as: project management, introduction to programming, database, 
statistics, graphics and web development applications and desktop 
publishing currently in use in most businesses and government agencies.  
Current and/or new software used in any other courses could be 
addressed if deemed essential by the campus.  An introduction to UNIX 
or Linux will also be addressed since these operating systems are also 
widely used in organizations.  These applications can be adapted to the 
needs of specific agencies and organizations should that off site 
requirement exist.  The use of the applications will be oriented toward the 
Thiess development in IST-6000, and the logical decision making 
processes required in the defense of the Thiess.  
 

Prerequisites Working Knowledge of Windows and Basic Computer Literacy is Essential 

Course Level 
Learning 
Outcomes 

Students who successfully complete this course will be able to: 
 

1. Evaluate the various software packages available that would provide 
application to decision making at all levels of the organization 

2. Develop a projects based on these applications and integrate the 
applications for a decision support system project. 

3. Develop scenarios that would indicate the procurement process of 
software based on a need and create a requirement document for a 
Request for Procurement (RFP). 

4. Develop the solutions to scenario driven problems using the appropriate 
application software. 

 



      

Webster 
U N I V E R S I T Y 

The School of Business &  Technology 
 

Course Syllabus  
 

 Page 2 

Mater ials  
  

Grading Grades for this course will be discussed during the first class, 
but will include the following. 
 

• Exercises/Attendance/Other:                                    10%  
• Midterm Application Project Plus 
      Midterm Examination:                                             15% 
• Individual Application Projects & Problem 

Assignments:                                                            15% 
• Group Problem Assignments:                                   20% 
• Individual Final Application Project + Final 

Examination                                                              25%  
• Group Final Application Project                              15%  

 
  
 

 

  
   

Activities Some activities and requirements are such that explanations and discussion will 
take place during class. 

Policy 
Statements: 

University 
Policies 

University policies are provided in the current course catalog and course 
schedules.   They are also available on the university website. This class is 
governed by the university’s published policies. The following policies are of 
particular interest:  
 
Academic Honesty 
The university is committed to high standards of academic honesty. Students will 
be held responsible for violations of these standards. Please refer to the 
university’s academic honesty policies for a definition of academic dishonesty 
and potential disciplinary actions associated with it.  
 
Drops and Wi thdrawals 
Please be aware that, should you choose to drop or withdraw from this course, the 
date on which you notify the university of your decision will determine the 
amount of tuition refund you receive. Please refer to the university policies on 
drops and withdrawals (published elsewhere) to find out what the deadlines are 
for dropping a course with a full refund and for withdrawing from a course with a 
partial refund. 
 
 
Special Services    
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If you have registered as a student with a documented disability and are entitled 
to classroom or testing accommodations, please inform the instructor at the 
beginning of the course of the accommodations you will require in this class so 
that these can be provided.  
 
Disturbances 
Since every student is entitled to full participation in class without interruption, 
disruption of class by inconsiderate behavior is not acceptable. Students are 
expected to treat the instructor and other students with dignity and respect, 
especially in cases where a diversity of opinion arises. Students who engage in 
disruptive behavior are subject to disciplinary action, including removal from the 
course. 

Course 
Policies 

CLASSROOM ETIQUETTE 
 
1. NO SMOKING EXCEPT IN DESIGNATED AREAS! 
2. NO FOOD OR DRINK IN CLASSROOMS OR COMPUTER LAB! 
3. CHEATING ON EXAMINATIONS OR PLAGIARISM IS 

AUTOMATIC GRADE OF "F". 
4. ASSIGNMENTS NOT COMPLETED BY THE DUE DATE WILL BE 

GIVEN A GRADE OF "0".  ONCE AN ASSIGNMENT HAS BEEN 
DISCUSSED IT WILL NOT BE ACCEPTED LATE. 

5. BREAKS WILL BE TAKEN IN DESIGNATED AREAS. 
 

SUPPLEMENTAL READINGS 
Will be provided by email and involve the forwarding of materials related to the 
course.   
 

VISUAL AIDS 
 

a. White board 
b. PC with Applications. (Bundled with book would be better) 
c. Computer Projection System - LCD Projector 
d. Adobe Acrobat Reader (www.adobe.com) Down load to your 

browse 
 
 

Weekly 
Schedule 

Assignments 
Pr ior to 
First Class 

Please read all material assigned for the first class and be 
prepared to ask questions and participate in discussions of 
various concepts. 

 
 

Week 1 Administrative Notes & Introduction to Course  
Basic Computer Windows Operating Sys overview  
First Application I (Desktop Publishing)    
Individual Assignment #1 (Desktop Publishing)Individual 
Project #1 (Desktop Publishing)  
Group Selection      
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Week 1 Administrative Notes & Introduction to Course  
Basic Computer Windows Operating Sys overview  
First Application I (Desktop Publishing)    
Individual Assignment #1 (Desktop Publishing)Individual 
Project #1 (Desktop Publishing)  
Group Selection      

Week 2 First Application II (Creating a Thiess Document)    
Second Application I (Spreadsheets)        
First Operating System Windows I 
Individual Assignment #2 (Spreadsheet) 
Individual Project #2 (Spreadsheet) 
Individual Assignment #1   
Individual Project #1 
Group Project 

Week 3 First Operating System Not Windows II    
Second Application II (Adv Spreadsheets)     
Individual Assignment #3      
Individual Project #3         
Individual Assignment #2       
Individual Project #2      
Group Project       

Week 4 Third Application I (Database)     
Individual Assignment #4      
Individual Project #4      
Individual Assignment #3       
Individual Project #3      
Group Project       
Midterm Application       
Group Project       

Week 5 Third Application II(Adv Database - SQL)    
Fourth Application I(Web Page Development)   
Midterm Application       
Individual Assignment #5      
Individual Project #5         
Individual Assignment #4       
Individual Project #4      
Group Project  
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Week 6 Fourth Application II (Web Page Development)   
Fifth Application I(Project Management)    
Individual Assignment #6      
Individual Project #6         
Final Design Project       
Individual Assignment #5       
Individual Project #5      
Group Project       

Week 7 Fifth Application II(GANTT/PERT)     
Sixth Application I(Visual Basic)     
Individual Assignment #7      
Individual Project #7         
Individual Assignment #6       
Individual Project #       
Final Group Project       
Group Project       

Week 8 Sixth Application II(Visual Basic)     
Final Application       
Individual Assignment #7       
Individual Project #7      
Group Project       

Week 9 Final Individual Application/Final Exam    
Final Group Project Presentation     
   

Additional 
Information 
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