
Instructors:  As you construct your syllabus, please refer to the Faculty Course Guide and Sample Syllabus for this 
course each term you teach, because the curriculum is meant to change over time to reflect what we learn about 
student learning from Academic Assessment.   
 
Please do not change the section order, titles, or the document's overall layout. 
**Please note that this text and all other white text will not print. 

 

The School of Business & Technology 
 

Course Syllabus 
 
Course 

 
HRDV 5000  Introduction to Human Resources Development 
 

Term 
 

Summer 2008 

Instructor Name: 
Phone: 
Email: 
 

Alice Jones 
803-699-0900 or 803-462-6280 
jonesa@webster.edu   
ajalice141@aol.com (alternative) 

Catalog Descr iption 
 

This course introduces the area of human resources development.  The 
objective of the course is to expose students to the breadth of human 
resources development topics.  The primary topics are training and 
development, career management, and organizational development and 
change.  A wide variety of secondary topics may also be covered in this 
course, including learning principles, evaluation of human resources 
development interventions, employee orientation and socialization, 
performance management and coaching, diversity, and employee 
counseling. 
 

Prerequisites 
 

None 

Course Level 
Learning Outcomes 
 
 

1. Students will know and explain the important terminology, facts, 
concepts, principles, and theories used in the field of Human Resources 
Development. (Mandatory topics) 

2. Students will be able to analyze Human Resource Development    
situations. 

3. Students will be able to design interventions for relatively simple 
human resource problems. 

4. Students will be able to illustrate how HRD programs influence 
multiple stakeholder groups. 

5. Students will be able to determine HRD needs in organizations. 

6. Students will be able to propose HRD programs and solutions for 
relatively simple organizational problems. 

7. Students will be able to apply simple criteria to assess the effectiveness 
of HRD programs in their own organizations. 

8. Students will be able to compare textbook descriptions of HRD 
programs and processes to their own experiences in work 
organizations. 
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9. Students will be able to validate the relevance and adequacy of their 
own organization’s HRD programs.     

10. Students will be able to interpret the significance of HRD in 
organizations. 

 
Mater ials 
 

Richard Hodgetts, “Modern Human Relations at Work”, 10th Edition 
ISBN Number: 0-324-42149-4 
 

Grading 
 
 
 
 
 
 
 
 
 
 
 
 
Grading Scale 
 
 

To encourage student reading outside of the classroom, weekly quizzes 
have been added to the syllabus. 
 
The requirements for this course include the following activities: 
 

1. Human Relations (choose from the list)        20%    
2. Training and Development Paper                   20% 
3.   Trends and Challenges In Human Relations 25% 
4    Final Exam                           30% 
5.   Participation                                                    5% 
Total                                                                 100% 

 
 
South Carolina regional scale will be used. 
 

A 96 - 100 
A- 90 - 95 
B+ 87 - 89 
B 84 - 86 
B- 80 - 83 
C 70 - 79 
F   0 - 69 

 
 

Activities 
 

!  Use lecturettes to convey an understanding of mandatory topics. 
!  Use simulations and role-plays to promote application and analysis 

of theory and methods. 
!  Include self-assessment tools and activities to demonstrate 

acquisition of HRM competencies.  
!  Lead facilitated discussion of readings and journal articles.  
!  Use cases to promote application, analysis, and solution of 

organizational problems. 
      *    Use of examinations 

Policy Statements: 
University Policies 
 

University policies are provided in the current course catalog and course 
schedules.   They are also available on the university website. This class is 
governed by the university’s published policies. The following policies are 
of particular interest:  
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Academic Honesty 

The university is committed to high standards of academic honesty. 
Students will be held responsible for violations of these standards. 
Please refer to the university’s academic honesty policies for a 
definition of academic dishonesty and potential disciplinary actions 
associated with it.  
 
APA Formatted papers: 
 
In collegiate writing, the use of source materials to write research 
papers and informed essays is quite common.  APA format details 
can be found in the APA Publication Manual, or through one of 
several online sources. 

 
Documentation refers to the act of giving proper credit to the author 
of the work that you are referencing - or borrowing information 
from.  The act of NOT doing this is known as plagiarism and 
represents the most severe of penalties - up to and including 
expulsion from this, as well as most other, universities. 

 
Drops and Wi thdrawals 

Please be aware that, should you choose to drop or withdraw from 
this course, the date on which you notify the university of your 
decision will determine the amount of tuition refund you receive. 
Please refer to the university policies on drops and withdrawals 
(published elsewhere) to find out what the deadlines are for dropping 
a course with a full refund and for withdrawing from a course with a 
partial refund. 

 
Special Services    

If you have registered as a student with a documented disability and 
are entitled to classroom or testing accommodations, please inform 
the instructor at the beginning of the course of the accommodations 
you will require in this class so that these can be provided.  

 
Disturbances 

Since every student is entitled to full participation in class without 
interruption, disruption of class by inconsiderate behavior is not 
acceptable. Students are expected to treat the instructor and other 
students with dignity and respect, especially in cases where a 
diversity of opinion arises. Students who engage in disruptive 
behavior are subject to disciplinary action, including removal from 
the course. 
 

Student Assignments Retained 
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From time to time, student assignments or projects will be retained 
by The Department for the purpose of academic assessment.   In 
every case, should the assignment or project be shared outside the 
academic Department, the student's name and all identifying 
information about that student will be redacted from the assignment 
or project.  

 
 

Course Policies Course Requirements: 
1. Readings are required for class.   
2. Completion of required course work is critical.  Required 

assignments must be completed as outlined on syllabus.    
3. Instructor will provide individual sessions to assist students with 

assignment. 
4. Research topic must be approved by instructor 
5. All research projects must be presented to a group of peers/ or 

faculty. 
6. Assignments must be submitted on the designated time  (5 points 

will be taken off for each day an assignment is late) 
 

Weekly Schedule 
 
 
 
 
 
June 3, 2008 
 
 
 
 
 
June 10, 2008 
 
 
 
 
 
June 17, 2008 
 
 
 
 
 
 
 

June 3-July 29 
Schedule of Required Readings, Discussions, Wr itings, Student 
Presentations and Exams: 
 
 Chapters    Topics 
       
 Week 1        Introduction to course, review syllabus and expectations.  
                 
Chapter 1 What is Human Relations 
Chapter 2 Fundamentals of Motivation 
Video Case: Diversity in the Workplace              

           
Week 2 
Chapter 3 Individual Behavior 
Chapter 4 Informal Organization 
                  
 Assignment(s) Human Relations Presentation &  Paper (Due) 
                        
Week 3 
Chapter 5 The Informal Organization 
Chapter 6 Technology and People at Work   
                         Test (Chapters 1-6) 
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June 24, 2008 
 
 
 
 
 
July 1, 2008 
 
 
 
 
 
 
 
July 8, 2008 
 
 
 
 
July 15, 2008 
 
 
 
 
 
July 22,  2008 
 
 
 
 
 
 
July 29, 2008 

Week 4 
Chapter 7 Productivity and Quality Improvement           
Chapter 8 Job Redesign and Job Enrichment 
                        Case Study 
 
    
Week 5 
Chapter 9 Fundamentals of Leadership 
Chapter 10      Developing, Appraising, and Rewarding Personnel  
Chapter 11 Communicating for Effectiveness 
  Assignments: 
Individual: Training and Development Paper and Presentations (Due) 
    
      
 Week 6 
Chapter 12 Managing Conflict and Change 
  
  Assignments: Test Chapters 7-12)  
   
Week 7 
Chapter 13 International Human Relations 
Chapter 14 Human Relations Challenges of the Future 
                        Assignment(s) 
  Video Case: Finding and Keeping the Best Employees 
                                  
 
Week 8            
Chapter 15       Human Relations and you 
                        Final paper (Trends and Challenges) 

Group Presentation 
   
 
Week 9           Final Exam (Comprehensive) 
 
 
 
TURN IN ALL TYPED RESPONSES TO QUESTIONS FOR 
REVIEW AND DISCUSSION, APPLICATION CASES, AND VIDEO 
CASE DISCUSSION QUESTIONS AT THE END OF EACH 
CHAPTER. 
    
Schedule is subject to change due to the needs of the class. 
 
 

Additional 
Information 

All assignments will be explained in detail pr ior to each due date.   
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 Descr iption of Assignment 
1. Human Relations paper  
Prepare a 700-1,050-word paper defining human relations as well as 
describing the challenges in Human Relations in response to knowledge 
workers, diversity, and ethical and social responsibility. Use at least three 
references from the reading assignment, Internet articles,  and/or HR 
journal articles to support your paper 

 
How to Submit  

As part of the requirements for completing this assignment, you should 
submit your paper to the instructor via Turnitin.com.  The Class ID is 
2224479he Password is spring Passwords are case sensitive. Be 
prepared to present a verbal presentation on your paper using a 
powerpoint presentation and handouts.  This assignment is due Week 
two. Five points will be deducted for each day an assignment is late.   
 
Individual presentations should be professional and scholarly. The 
paper must follow APA Formatting. 
 
   

Descr iption of Assignment : (Due week 5) 
 

2. Development and Training Paper 
Prepare a 1,750-2,450-word paper using a Learning Team member’s 
organization, or one that you are familiar with, and have access to the 
necessary information in order to identify an issue that can be improved 
by developing a training program. Use the five step process below to 
develop the appropriate training program.  
a. Needs assessment: What are the training needs?  
b. Design: How will the training materials be created?  
c. Development: What is the training medium? (internal, external, 

contracted, or outsourced)  
d. Implementation: How will the training be delivered?  
e. Evaluation: How will you evaluate the effectiveness of the training? 

Also, how will you reinforce and sustain the training? 
Be sure to include an explanation of how these programs will 
contribute to maintaining a high performance organization.  
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Descr iption of Assignment: (Due week 8) 
 

3. Trends and Challenges Paper  
Prepare a paper, a minimum of 12 pages- discussing existing trends and 
challenges in HR management. In your paper be sure to address the 
following:  
a. Discuss how a complete performance management system differs 

from the use of annual performance appraisals.  
b. Discuss the advantages of managing turnover in organizations.  
c. Examine contemporary safety and health management issues in the 

workplace.  
d. Also, include a discussion of future trends and challenges in HR 

management.  
4. Trends and Challenges Oral Presentation 

Prepare 15-20 minute oral presentation accompanied by Microsoft® 
PowerPoint® slides.  

 
How to Submit  

As part of the requirements for completing this assignment, the group 
leader should submit to the instructor the group paper via Turnitin.com.  
The Class ID is 2224479 the Password is spring.  Passwords are case 
sensitive.  Members of the group should be prepared to present a verbal 
presentation on their paper using a PowerPoint presentation and 
handouts.  This assignment is due Week Eight. Five points will be 
deducted for each an assignment is late.   
 
Group presentations should be professional and scholarly. The paper 
must follow APA Formatting. 

 
 
 
Instructions for Student Access to Turnitin  

1. First-time users should go to http://www.turnitin.com and click on 
"create a user profile". You will need to enter a valid email address 
and create a password to use every time you want to enter Turnitin. 
Register as a student. You may also join a class at this time using 
the class ID and password given out by your instructor.  

2. If you have already created a user profile and joined a class, go to 
http://www.turnitin.com and log in. 

3. Select the assignment name given by the instructor and click on the 
"submit" icon. You will then be able to upload a file. 
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A Word on Graduate Wr iting:    
 

Each student must demonstrate proficiency in the use of the English 
language in the research paper submitted for this course.  
Grammatical errors, spelling errors, and writing that do not express 
ideas clearly will affect your final grade. Students are advised to 
use The Publication Manual of the American Psychological 
Association (Fourth Edition) for format, style and general writing 
principles in the preparation of research papers. In collegiate 
writing, the use of source materials to write research papers and 
informed essays is quite common.  APA format details can be 
found in the APA Publication Manual, or through one of several 
online sources. 

 
Documentation refers to the act of giving proper credit to the author 
of the work that you are referencing - or borrowing information 
from. The act of NOT doing this is known as plagiarism and 
represents the most severe of penalties - up to and including 
expulsion from this, as well as most other, universities. 

 
Students are instructed to use the Webster University’s PASSPORTS 
library at http://library.websteruniv.edu/ for research papers to be 
submitted for this course. 
 
Instructor Statement: 
 
The instructor reserves the right to make adjustments to this syllabus if she 
feels such adjustments to be in the best interests of the class. 
 
 

  

 


