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Catalog 

Descr iption 

This course introduces students to basic descriptive and inferential 
statistics, research principles, sampling designs, survey methodologies, 
and simple experimental and quasi-experimental designs. The course also 
introduces students to other assessment methods used in human resources 
development, such as learning assessments, performance evaluations, and 
program evaluation.  

Prerequisites None; although the design and content of the course is based on the 
assumption that students have completed the Introduction to Human 
Resources Development (HRDV 5000).  

Course Level 
Learning 
Outcomes 

1. Students will be able to measure their results against HRD theory-
based criteria and standards of performance. 

2. Students will be able to apply a basic research method to analyze 
and evaluate the success of HRD programs. 

3. Students will be able to appraise the utility of the survey 
methodology tool for HRD research 

4. Students will be able design an appropriate survey feedback tool 
for an HRD situation. 

5. Students will be able to recommend an appropriate research tool 
to use in HRD program evaluation. 

6. Students will be able to differentiate between effective and 
ineffective HRD research. 

7. Students will be able to prepare a fairly simple HRD research 
plan.  

 

Mater ials How to Design and Evaluate Research in Education. Fraenkel, J.R. and 
Wallen, N.E. (2009) McGraw Hill. ISBN: 0073525960 
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Grading Requirements 

  
Course grades will be based on the following percentages: 
 
95-100 %                                            A 
 
90-94%                                               A- 
 
80-89%                                               B 
 
70-79%                                               C 
 
Below 70                                          No Credit 
 
Requirement              % of Grade 
 
 6  Business Journal Articles                          20% 
 
  Research Design Paper             20% 
 
  Research Design Paper Proposal            10% 
 
  Class Participation                                        10% 
 
  Survey Instrument                                         10% 
 
   Midterm Exam                                              15% 
 
   Final Exam                                                    15%                   
  

  

Activities ¥ Midterm and Final examinations—“For Discussion Questions” 
section found at the end of every chapter from the text, selected by the 
student. One Discussion Question selected from each chapter. Twelve 
short written answers. Midterm exam is Chapters 1-12. Final Exam is 
Chapters 13-24. “For Discussion Questions.” One question is selected 
from each chapter by the student to discuss. 12 short written answers.  

 
¥ Research Design Paper—One 10 page term paper on the development 

of a simple research design. Students should pick a business topic of 
your interest in your major field of study. The paper must follow the 
APA format and include at least 10 references. Due to the assignment 
tool and discussion tool at the beginning of the 9th week of class. Late 
submissions will not be accepted on the final paper. 
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Guidelines—Submit a one page proposal of your final project to 
include:  

¥ Research question/hypothesis 
¥ Selected research model and rational for choosing this model 
¥ How does this relate to your current interest/field of study? 
¥ 2-3 potential references 
¥ Proposal due week 5.  

 
Research Design Paper Guidelines—The final project should include 
the following and use APA format: 

¥ Title Page 
¥ Table of Contents 
¥ Abstract 
¥ Body of Document with Subheadings (example: Introduction, 

Current Training and Development Methods of Organization, 
Discussion, Results, Recommendations) 

¥ Reference Page 
 
¥ Journal Reviews—6 two page summarized, business journal articles. 

Please choose articles that are relevant to the weekly topics. 
Summaries will be posted to the discussion area for peer review and to 
the assignment tool for grading. The summary  should thoroughly 
address each of the following: 

       1. Title, Author (s), Journal, Date, Volume, Number, Pages. 
       2.  Introduction. What basic question is the investigator trying to  
            answer? Why?  
       3.  Method 

a. What or who are the participants? 
b. What task do they perform or what tests do they take, or 

what characteristics are measured? 
        4. Results. What were the main findings in the study? 
        5. Discussion. In general, what did the study demonstrate? What are  
             the implications of study? What questions remain for further  
             research? 
        6. Criticisms. Point out at least two weaknesses in the research.  
             Explain these criticisms thoroughly.  
 
¥ Discussion Participation—Students are required to participate in all 

weekly discussions. Students are required to post journal reviews to 
the discussion area, read the reviews posted and respond to at least 2 
student’s journal articles with comments/questions per week. Please 
review the course policies below for specific information on 
participation guidelines. 

 
¥ Survey Tool—Students will develop a survey research tool that 

reflects what a Human Resources Department might use to assess 
current job satisfaction. The survey should contain 20 multiple-choice 
questions as to the degree of employee job satisfaction. These 
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questions would assess such factors as benefits, training and 
development, supervision, etc. The student should obtain permission 
to administer the survey, collect data and summarize results. The 
completed survey instruments and results will be submitted to the 
discussion area for peer review.  

   

Policy Statements: 

University Policies 

University policies are provided in the current course catalog and course 
schedules. They are also available on the university website. This class is 
governed by the university’s published policies. The following policies 
are of particular interest:  
 
Academic Honesty 

The university is committed to high standards of academic honesty. 
Students will be held responsible for violations of these standards. 
Please refer to the university’s academic honesty policies for a 
definition of academic dishonesty and potential disciplinary actions 
associated with it.  

 
Drops and Withdrawals 

Please be aware that, should you choose to drop or withdraw from this 
course, the date on which you notify the university of your decision 
will determine the amount of tuition refund you receive. Please refer 
to the university policies on drops and withdrawals (published 
elsewhere) to find out what the deadlines are for dropping a course 
with a full refund and for withdrawing from a course with a partial 
refund. 

 
Special Services    

If you have registered as a student with a documented disability 
and are entitled to classroom or testing accommodations, please 
inform the instructor at the beginning of the course of the 
accommodations you will require in this class so that these can be 
provided.  

 
Disturbances 

Since every student is entitled to full participation in class without 
interruption, disruption of class by inconsiderate behavior is not 
acceptable. Students are expected to treat the instructor and other 
students with dignity and respect, especially in cases where a 
diversity of opinion arises. Students who engage in disruptive 
behavior are subject to disciplinary action, including removal from 
the course. 
 

Student Assignments Retained 
From time to time, student assignments or projects will be retained 
by The Department for the purpose of academic assessment. In 
every case, should the assignment or project be shared outside the 
academic Department, the student's name and all identifying 



 

Page 5 of 7  

information about that student will be redacted from the assignment 
or project.  

 
 
Contact Hours for this Course 

It is essential that all classes meet for the full instructional time as 
scheduled. A class cannot be shortened in length. If a class session 
is cancelled for any reason, it must be rescheduled. 

 

Course Policies ¥ Students must participate in all online discussions.  

¥ Online participation requires reading and completing all online 
activities via class emails, discussions, announcements, and other 
postings.  

¥ While there is no specific day/time at which you must log in, I 
strongly recommend that you log in five days per week to 
participate.   

¥ Your participation will be graded on both the quantity and quality 
of your postings. Postings such as “I agree”, “Good Answer,” or 
the likes, are not acceptable. The quality of postings is as 
important as the quantity of postings. This would suggest from 3-6 
responses per student per week to the discussion area. Your 
feedback to the other students must be positive and substantive in 
nature. This feedback should include your personal and 
professional experiences. Course points are given for online 
participation.  

¥ Assignments, exams, discussions, weekly content will be available 
from the Friday preceding each week. Assignments, exams, and 
discussions are due on Fridays by 11:55 p.m. The exception to this 
is the Final project which is due at the beginning of Week 9 to 
ensure adequate time for discussions and review of the projects.  

Feedback Schedule: 

¥ Grades will be assessed on a weekly basis. This will include 
student assignments, journal articles, student participation and 
feedback to other students in the discussion area, surveys, and 
final research projects. I will respond within 24-48 hours to emails 
during the week.  

Policy on Late Submissions:  

¥ Policy on Late Submissions is one letter grade deducted for each 
day late of assignments or student feedback responses. 

Weekly Schedule Weekly Assignments 
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Week 1: 
Topics: 
¥ The Basis of Educational Research 
Assignments for Week 1: 
¥ Reading Assignment for Week 1:  Chs. 1, 2 & 3. 
¥ Icebreaker Activity 
¥ Introduction Discussion 
 
 
Week 2 
Topics:  
¥ Ethics and Research, Review of the Literature, 

 Sampling.  
Assignments for Week 2: 
¥ Reading Assignment for Week 2:  Chs. 4, 5 & 6. 
¥ Journal Review Due 
 
Week 3 
Topics: 
¥ Instrumentation, Validity and Reliability, 

 Internal Validity. 
Assignments for Week 3: 
¥ Reading Assignment for Week 3:  Chs. 7, 8 & 9. 
¥ Journal Review Due 
¥ Prepare for Midterm Exam 
 
Week 4 
Topics:  
¥ Descriptive Statistics, Inferential Statistics,  

Statistics in Perspective 

Assignments for Week 4: 
¥ Reading Assignment for Week 4: Chs.10, 11  

& 12. 
¥ “Have You been Adequately Socialized?”- Survey Activity and 

Discussion 
¥ Midterm Exam Chapters. 1-12.  
 
Week 5 
Topics:  
¥ Experimental Research, Single-Subject  

Design, Correlational Research 
Assignments for Week 5: 
¥ Reading Assignment for Week 5:  Chs. 13, 14 & 15. 
¥ Journal Review Due 
¥ Final Project Proposal Due 
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Week 6 
Topics:  
¥ Causal-Comparative Research, Survey  

Research, The Nature of Qualitative Research 

Assignments for Week 6: 
¥ Reading Assignment for Week 6:  Chs. 16, 17 & 18. 
¥ Journal Review Due 
 
Week 7 
Topics:  
¥ Observation and Interviewing, Content  

Analysis, Ethnographic Research 

Assignments for Week 7: 
¥ Reading Assignment for Week 7:  Ch. 19, 20, & 21 
¥ Journal Review Due 
¥ Survey Tool Due  
 
Week 8 
Topics:  
¥ Historical Research, Action Research,  

Preparing Research Proposals and Reports 
Assignments for Week 8: 
¥ Reading Assignment for Class 8: Chs. 22, 23, & 24 
¥ Journal Review Due 
¥ Prepare for Final Exam—Chapters 13-24;  
 
Week 9 
Assignments for Week 9: 
¥ Final Exam 
¥ Final Project Due 

 

Additional 
Information 

This syllabus is subject to change at the discretion of the instructor. 
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