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Catalog Description

The student is expected to synthesize and integrate thelearning
expeiences acquired in human resources development and to evaluae the
research and current topics relative to this major. Techniques to accomplish
these gods may vary.

Prerequisites All of the prerequisite and core courses in the Mastersin HRDV program
mug betaken before enrollingin HRDV 6000 (MNGT 5590,HRDYV 5000,
HRDV 5620,HRDV 5610,HRDV 5560,HRDV 5700,HRDV 5750)

CourseLevel 1. Studentswill know and explain theimportant terminology, facts,

L earning Outcomes

conaepts, prindples, and theories used in thefield of Human
Resources Development. (Mandaory topics)

2. Studentswill beable to analyze Human Resource Devel opment
situaions

3. Studentswill beableto synthesize intellectud explaining of HRD
modds with methodobgical compeendes.

4. Studentswill beableto implement Human Resource Devel opment
solutionsto real organizationd problems.

5. Studentswill be ableto measurethear results agang HRD theory-
based criteria and standads of peformance.

6. Studentswill beableto distinguish thestrategic issues facing the
field in an era of globd change

7. Studentswill beableto interpret theimplicationsof organizationd
changefor theHRDYV practitiona.

8. Studentswill be able to demonstrate teamwork competendes.

9. Studentswill beable to analyze complex organizationd situaions

and problems and propose solutions

10. Students will beableto write a statement of thar HRDV practice
philosophyand professiond standads

11. Studentswill beable to debate current topics andissuesin the
professiond literature.

12. Students will beable to construct their own working theories of
Human Resources Development.

13. Students will beableto categorize critical rolesfor the HRDV
practitione that will trandorm thefield.




M aterials Publication Manual of the American Psychological Association; American Psychological
Association 2001; 5™ edition; ISBN 1-55798-791-2
Practical Research; Leedy, Paul / Ormrod, Jeanne E; Merrill Education/Prentice Hall 2005; 8" edition;
ISBN: 0-13-110895-6
Grading Thefollowing grade scaleisin effect for Webger University, Columbia
Metropolitan Campus
A 96100
A- 9095
B+ 87-89
B 8486
B- 8083
C 7079
F 069
| Incomplete (to be awarded when work is not complete and changed
at the completion of therequired assignments by a specified dae
agreed uponbeween theingructor and the student)
COURSE REQUIREMENTS % Of Grade
Major Paper/Project 80%
Formal Presentation 20%
Activities

Policy Statements:
University Policies

University policies are provided in the current course catalog and course
schedules. They are aso available onthe university webste. Thisclassis
govened by theuniversity@ published policies. Thefollowing pdicies are
of particular interest:

Academic Honesty
Theuniversity is committed to high standads of academic honesty.
Students will be hdd responsble for violationsof these standads
Please refer to the university® academic honesty policies for a
definition of academic dishonesty and potentia disciplinary actions
assodated with it.

Drops and Withdrawals
Please be aware that, should you choos to drop or withdraw from
this course, the date on which you notify the university of your
decisonwill determinetheamount of tuition refund you receive.
Please refer to the university policies on dropsand withdrawals
(published elsawhere) to find outwhat the deadlines are for dropping
acourse with afull refundand for withdrawing from a course with a
patial refund

Special Services
If you have registered as a student with a doaumented disability and
are entitled to classroomor testing accommodaions please inform
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theingructor at the beginning of the course of theaccommod&ions
you will require in this class so that these can be provided.

Disturbances

Since every student is entitled to full paticipaionin class without
interruption, disruption of class by inconsderate behavior is not
acceptable. Students are expected to treat theingructor and other
students with dignity and respect, especially in caseswhee a
diversity of opinion arises. Students who engagein disruptive
behavior are subject to disciplinary action, induding removd from
thecourse.

Attendance

TheUniversity reserves therightto drop students who do not attend
classthefirst week of theterm/semester. Students are expected to
attend all class sessions of every course. In the case of unavoidable
absence, the student mug contact theindrudor. Thestudentis
subject to appropriate academic pendty for incomplete or
unacceptable makeup work or for excessive or unexcused absences.
Geneally, astudent who misses more than onefour-hour course
period (per course) withouta doaumented military or medical excuse
and advanced pemission fromtheindructor should withdraw from
theclass.

Absences Policy

If astudentis absent, theindrudor isto assign makeup work to
cove the materials presented tha week.

If astudent has two absences, theindructor has the option to lower
the student@ grade oneletter grade and to inform the student of the
action.

If astudent hes three absences, theingructor has the optionto assign
agradeof F andto inform the student of theaction. It isthestudentO
respongbility to withdraw fromthe course.

When theindructor chooss to award agradeof | (Incomplete) for
three or four absences, the student musg provide acceptable
doaumentation to verify tha the absences were unavoidable (e.g.--
ilIness, work conflict, military temporary duty).

If astudentis absent for afifth class, with or without acceptable
doaumentation, theingructor isto inform the student thet his or her
gradefor thecourseisF. Itisthestudent@ responsbility to

withdraw fromthe course.
(Handbook for the Adjunct Faculty, Webster University, October 1995)

Course Policies

Use of Cell Phones:

All cellular phones are to beturned off before class begins Students are to
leave the classroomfor the purpose of either answering or initiating calls at
any time whileclassisin sesson. Intheevent of an emergency, please
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have the party who needsto contact you call themain number at which
point the Webger staff will natify youimmediately. Intheeventyouare
(on callOat your place of employment. Y our employer should be given the
sameindrudions Please notify youringructor that you are ncallO
before class begins

Weekly Schedule

Week 1. Review course guiddines and expectation-discussion of the
research process. Read Chapters1, 2, 3, 8 BEFORE thefirst class
meeting. Discuss Literature Review section of research topic for students.
|dentify research questionsand methods

Week 2: Selectionand review of research topic. Approva form dueto
indructor. Discuss research concerns

Week 3: Discussresearch concerns Chapters 9,10, 11
Week 4: Discussresearch concarns Chapter 12.

Week 5: Discuss Methodobgy and Results sections of pgper.
Week 6: Discussresearch concerns

Week 7: Questions comments, review, editing.

Week 8: Questions comments, review, editing.

Week 9: Oral andwritten presentation of completed pgpers.

Additional
Information

NOTE: THE INSTRUCTOR RESERVESTHE RIGHT TO MODIFY THISSYLLABUS

APPROVED

AT ANYTIME.

DATE __ 04, 15, 2008

Dr. BPBusiness Coordinator




MNGT 6000
HRDV 6000
HRMG 6000

The6000courseis aresearch-oriented class. Thiswill result in yourusng the scientific
process to discove relationshipstha appear to exist in real world phenomena This will require
tha you engagein a Gystematic inquiry aimed at providing information to solve problemsO
(Emory and Coope, 1991,p. 14). Based on this description of theresearch process, it is obvious
tha thefirst step in the process is to define Qhe problem.O The problem should represent an area
inquiry tha isinteresting and, it is hoped, ussful to theresearcher. Theresearch may have asit
purpo< pure scientific discovery or results tha can be applied to a particular real world
situaion.

Emory and Coope (199]) suggest tha awell-condructed research project should meet
thefollowing guiddines:

1) The purpos of theresearch, or the problem inwolved, should be clearly defined and
sharply delineated in terms asunanbiguousaspossible.

2) Theresearch procedures used should be described in sufficient detail to permit anoher
researcher to repeat theresearch.

3) Theprocedural design of theresearch should be carefully plannel to yield results that
are asobjective asposible.

4) Theresearch should report, with complete frankness, flaws in procedural design and
estimate ther effect uponthefindngs

5) Analysis of the data should be sufficiently adequat to reveal its significance, andthe
methods of analysis used should be appropriate.

6) Condusonsshould be confined to those judified by the data of theresearch andlimited
to those for which thedata provide an adequat basis (Emory and Coope, pp.15D16).

Thesix points listed aboveshould be congdered at the beginning of theresearch process. It
should beimmediately obviousthat research cannotoccur until the project has been precisely
defined. In other words onecannotresearch theliterature, collect data, and choos a method of
analysis until the scopeand nature of problem under consderationis defined. Definition of the
problem will require tha the scopeof the project be limited to a magnitudetha allows oneto
proficiently managethe collection and andysis of thedaa. Itisalso pemissible, and even
recommended, that some level of abdraction bebuilt into theandysis. In this context,
abdraction should be consdered as a summary or condensation of the problem unde andysis.
This smply meanstha some details are ddiberately omitted from the process of anaysis so tha
theimportant or mgjor details can befocused on.  For example, aroad map is, of necessity, an
abdraction. If themap contained all of the geographical detail of an area, it would become so
complex asto beusaless. What themap does contain, however, are mgor points of reference
that allow oneto reach his’her destinaion. In research, thedestinaionis discovering a more
complete undestanding of a problem (and in some cases, a solution to the problem).



The project should culminate with a pgoer deailing the research (project andysis)

undetaken by thestudent. The pgoer will congst of eight distinct sections discussed in detail
bdow, and will have aminimum of 15typed pagesin thebody. Thebodyconssts of sections
1 through6. To reemphasize, thepurpo< to thisclassisfor you, the student, to combinethe
techniques of andysis and knowledgeganed from the courses in your curriculum to complete a
significant research project. Simply providing areport summarizing someoneelse@ research
will not besufficient for the requirements of this course and will notbe acceptable. Listed bdow
Is an explandion of the seven sectionstha will make up theresearch paper:

ABSTRACT AND TABLE OF CONTENTS -- The abdract isacondse summary
statement outlining the nature of the problem examined, the methoddogy used in the
andysis, and a statement of general condusonsunvered in theresearch. The abdract
should belimited to approximately 150wordsthat appear on a single double spaced
page Next youshould indudea complete table of contents. Thisshould list all sections
and subsections alongwith the page number onwhich they appear.

INTRODUCTION BTheintrodudion to your pgper should describethe problem being
examined in your project. Induded in this description should be an explanation of the
problem and why it is significant enoughto warrant being andyzed. Itisalso appropriate
to Get the environmentOin theintrodudion to thepaper. This allows your reader to gain
an undestanding of the contextud surroundngsthat will undoubedly influence the
research outcomes. It will aso bethe case tha much of the contextud environment will
be hdd congant during theresearch process. Thispartial congancy of theenvironment
will be necessary to alow youto gan an undestanding of key relationdhipsin the
research. Inothe words if thetotal environmentis allowed to vary in the course of the
research, the effect of individud variables or parameters will become intractable, and,
thus theresults will bedifficult to interpret.

To summarize, theintrodudion should familiarize thereader with the problem being
researched, explain why theresearch isimportant, and establish the contextud
environment that surroundsthe research.

LITERATURE REVIEW - To complete this section you will need to review a minimum
of twenty (20) sources that are related to you project topic. When studying any problem
it isimportant to gain an undestanding of the andysis tha other researchers have
performed onsimilar projects. Thisallowsyouto beter undestand the project and its
possible significance in other organizations According to Emory and Coope (1991) the
literature review should:

Emphasize theimportant results and condusonsof other studies,
therelevant data and trendsfrom previousresearch, and paticular
methodsor designsthat could beduplicated or should be avoided.
Discuss howtheliterature applies to the study you are proposng;
show the weaknesses or faultsin the design, discussing how you
would avoid similar problem. Close theliterature review section by
summarizing theimportant aspects of theliterature and interpreting
them in terms of your problem. Refinethe problem as necessary in
light of your findings



Thesources tha you choos should either berecent or have historical significance
to thefield of study within which yourinvestigaion falls. Thesources should beread
(and re-read) so that you may become very familiar with the content and, thus beable to
identify common and differing paints of view among thearticles. Thiswill alow youto
write your literature review on the Gssues,Othe techniques, and condusonsof other
researchers.

The sources should be chosen only from credible publicationsor electronic
sources. Acceptable sourcesindudetrade joumds, scholarly journds, govenment or
professiond organizationsweb pages, and books Asyou know, anyonecan pos aweb
page butyoushould be aware tha many web pages indudebiased information or are
completely irrelevant to many areas of research. Discriminae carefully if youuse
electronic source. All sourcesinduded on Webser University® PassPorts system are
acceptable for your 6000project.

METHOD OF ANALY SISBTheMethodsof Andysis sectionwill detail howyou are
going to peform your study. This section of the paper may contain numerous
subsections. Sub<ectionswill need to beinduded for every phase of condrudingthe
study. Ataminimum youwill need to indudesectionson thetypeof data needed for the
study, daa collection methods and the objective measures used to andyze the daa.

Thetypes of daa used for the study may indude(but are not necessarily limited to):

a) Existing numerical databthis category of data may indudeseries collected by the
U.S. Bureau of Census Depatment of Labor, or other governmental or
professiond organizations Often this datais time-seriesin nature (i.e., thedaa
seriesis collected on aregular basis across time Bfor example, quaterly or
annudly). Depending onthenature of your problem, thistype of data may be
beneficia to yourresearch. These data sources often lend themselvesto basic
statistical procedures such as regression techniques, andysis of variance, and
time-seriesandysis.

b) Collection of experimental daa Ddepending on the problem unde andysis, you
may find tha it will bemos beneficial to collect data by running a series of
expeaiments. Thismay beaccomplished by designing an experiment aroundyour
paticular problem and varying onevariable and collecting daa on therespon of
other variablesto thechange This expeiment likely will need repeating severa
times to ensure confidence in youdaa. Y oumay also want to repesat the
expeaiment allowing other variables to changein an effort to examine each
independent variable® effect onthe degpendent (outcome) variable. If at all
possible, theindependent variables should only beallowed to changeoneat a
time.

C) Interviews and Surveys BY ou may find tha the best method of data collection for
your project will beto condud interviews with asample of individuds tha
possess specialized knowedgerelated to your topic. If this methodis choen,
paticular care should betaken in designing and conduding theinterview.




Wha we do or say asinterviewers can make or bresk a
study. Respondents often react more to ther feelingsabout
theinterviewer than to the content of thequestion. Itis
also important tha theinterviewer ask the questions
propely, record the responses accurately, and probe
meaningfully. (Emory and Coope, p.321)

Y ou should be prepared with a structured interview and precisely ask the
guestions Theinterview process should be consstent amongall respondents.

Likewise, survey ingruments should be condgructed carefully and distributed to an
adequaely large sample (for statistical purposes, the sample should contain a
minimum of 30 respondents). It isalso important tha the survey notbe
distributed to an ingppropriate group of respondents. For example, althoughit
may be easy to distribute the sample to your friends, thiswill almog certainly
represent a biased sample of limited ussfulness. Therefore, care should be
exercised in choosng a sample of respondents to complete the survey.

It may also beuseful to congruct the survey in amanne that allowstheandysis
to be as objective as possible. Use of a5to 7 point Likert-type scale can
introdue a certain level of precision (or at least quantativeness) into the survey;
this can prove beneficial when you actudly begin andyzing the daa.

d). Historical scenarios-- Agan, depending onthenaure of your research, an
andysis of historical events may assist your research efforts. In order to engage
in thistype of research, you may want to identify numeroushistorical events tha
bear some resemblance to the problem you are andyzing. Having chosen events
for andysis, youwill want to identify particular variables (or actiong of some
segment of the popuktion and trace how these actionschangeas the contextud
environment evolves. Youthen may beable to extrapolate theresults of the
historical situaionsto the problem you are anayzing and speculate concerning
theoutcome. This extrapolation will provide some evidence of howthe current
event you are studying may turn out. Obvioudy, this type of andysisrequires the
researcher to make assumptions All assumptionsshould be stated and explained
indetail. Thiswill allow thereader to have a more complete undestanding of
your research process and results.

In additionto explaining thetype of dataand how and where it was collected, the Method of
Andysis section should aso discuss how you plan to andyze thedaa. Thiswill require
covearage of the specific dataandysis techniques, why they are suited for thetype of daa
collected, and how you intend to present theresults of theandysis. You may findtha the
literature review will serve as aguideto hdp youidentify the daaandysis techniques. In shott,
the pumpos of thedaa andysisisto hdp you undestand therelationship tha exists amongthe
variablesindudel in your study. Having gathered evidence suggesting these relationdhips it is
hopel that you will bein a better postionto recommend condrudtive solutionsto theproblem
being andyzed.

V. RESULTS OF ANALY SIS -- In this section you will explain therelationshipsrevealed
intheandysis of your data. Thiswill allow youto make statements concerning how
variables co-vary, the magnitudeand significance of an independent variable@ effect ona

8



VI.

VII.

VIII.

dependent variable, or other appaent relationshipsexisting in your study. Please
remember that you are extremely unlikely to QoroveQanything and should, therefore,
avoid use of tha word. What you are doing is gahering evidence that will hdp suppot
or contradict ahypohesis.

CONCLUSIONS AND RECOMMENDATIONS B This section should condudeyour
pape in arathe tightsummary. Itisalso a place where you can make recommenddions
for policy changes based on theresults of your study. Based on your research, you may
be able to make general statements and possible solutionsconcerning problems of the
typeyou studied.

REFERENCES BThisiswhere youwill list all the sources used in your research.
APPENDICES DBAII tables, graphs and charts should be placed in an appendix. As

reference is madeto paticular datathat is summarized in atable, graph, or chat, you
should direct thereader to the appropriate appendix.

This pgper isto bewritten usng the American Psychological Assodation (APA) style manud.
Thepgoe isdueonweek 7 of theterm. Thiswill allow me time to read your pgper and make
any necessary recommendaionsfor revision. | encourage you to proofread your pgper
CAREFULLY béoreturningitinto me. If yourequire assistance with your writing, you may
contact the Webder University On-line Writing Center by pointing you browser to
www.webster .edu/acadaffair gagp/writing/ntml. In addition, you will berequired to formally

present your research on either week 8 or 9. Y our presentation should be thirty minutesin
length. It isrecommended tha you have visud support for your presentation.
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Topic Approvd Form
6000Integrated Studies Research Project

Please complete thefollowing by printing or typing the information (except for your signaure).

Use additiond sheets as necessary. Thisform should bereturned by the second class meeting.

Student Name: Student #:
Magjor: Term of enrollmentin 6000:
Title of proposd pger:

Clearly definethe problem:

Why solve the problem:

List of references;

Student signdure: Date:

Faculty Approvd: Date:
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