Webster University
End of Program Evaluation Questions 
Rating Scale

1 = To the maximum extent possible (Excellent)

4 = To a limited extent (Poor)
2 = To a great extent (Good)



5 = Not at all (Unsatisfactory)
3 = To some extent (Adequate)

Student Self-Evaluation

1. To what extent has the degree program had an effect on your professional development (i.e., job advancement and/or career change)?  Please specify:

2. To what extent did the degree program enhance your intellectual development (i.e., acquisition of new skills and knowledge and/or ability to apply them?

3. To what extent did the degree program affect your personal development (i.e., changes in attitudes and/or behavior)?

Course and Instructor Evaluation

1. To what extent was the content of your courses relevant to your particular area of concentration?  Please specify any curricular changes which you feel might be beneficial in this regard:

2. To what extent were your instructors knowledgeable of the subject matter?

3. To what extent were your instructors able to communicate the course material effectively?

4. Please provide suggestions for improving the level of instruction:

Support Services Evaluation

1. How well did the local administrator and office staff respond to the program needs of the students?  Please specify strengths or deficiencies in the administrative services provided:

2. If you are an extended-campus student, how well did the St. Louis administration respond to your program needs?  Please specify strengths or deficiencies in the services provided:

3. To what extent were you oriented to the program structure and the criteria for successfully completing your degree?  Please specify strengths or deficiencies in the advising services provided:

4. To what extent were Webster University and community library resources available at or near your program location?  Please specify strengths and deficiencies in library resources:

5. On the scale of 1 to 5, with 1 being the highest, how would you rate the classrooms and instructional equipment available at the program location?  Please specify and notable strengths or deficiencies in classroom facilities:
General Program Evaluation

1. Overall, would you rate the degree program as:

(1)  Excellent
(2) Good
(3) Adequate
      (4) Poor
    (5) Unsatisfactory
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