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Webster 
U N I V E R S I T Y 

   The College of Arts and Sciences 
 

Course Syllabus 

 
Course 

 
COUN 5100  Social and Cultural Foundations of Counseling 
 

Term 
 

Summer 2008 

Instructor Name: 
Phone: 
Email: 
 

Mr. W. Dennis White 
910-988-1024 (C) 
wdnnswht@aol.com 

Catalog Description 
 

This course examines the importance of understanding cultural and ethnic 
attributes and the dynamics these attributes have on the counseling 
relationship. Attention is given to gender roles, ethnic groups, subcultures, 
urban and rural societies, cultural mores, and differing family life patterns. 
 

Prerequisites 
 

None 

Course Level 
Outcome 
Objectives 
 
 
 
 

Upon successful completion of this class students will be able to: 
 
1.  Demonstrate an understanding and sensitivity to the breath of attitude, 
belief, and experiences differences between diverse groups (CACREP II 
K. 2. b.) 
2.  Demonstrate an understanding of multicultural trends including 
characteristics and concerns within and between diverse groups (CACREP 
II K. 2. a.) 
3.  Demonstrate an understanding of the counselors role in social justice, 
advocacy, and support of behaviors conducive to mental health (CACREP 
II K. 2. d.) 
4.  Demonstrate competency in identifying cultural and ethnic factors and 
utilizing therapeutic interventions in multicultural counseling settings 
(CACREP II K. 2. e.) 
 

Materials 
 

REQUIRED TEXTS:  Managing Diversity:  People Skills for a 
Multicultural Workplace. 7th Edition, 2006. Carr-Ruffino, Norma.   
Pearson Custom Publishing, ISBN: 0-536-12602-X.   

 
 
To order:  Call MBS Direct at 1-800-325-3252 or by Internet: 
http://www.mbsdirect.net. 
 
SUPPLEMENTAL MATERIALS:  Supplemental readings will be 
assigned in class. 
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USE OF THE WEBSTER LIBRARY IS ENCOURAGED:  
 
Eden-Webster Library at http://library.webster.edu.  Go to Databases & 
Internet Resources: then to Online/full text Databases or 
http://www.webster.edu/webmain2.html and then go to Library Resources: 
then to Online/full text Databases. 

Grading 
 

The GRADUATE catalog provides these guidelines and grading options: 
 

• A/A–   Superior graduate work 
• B+/B/B–   Satisfactory graduate work 
• C   Work that is barely adequate as graduate-level performance 
• CR   Work that is performed as satisfactory graduate work (B– or better). A 

grade of "CR” is reserved for courses designated by a department, involving 
internships, a thesis, practicums, or specified courses. 

• F   Work that is unsatisfactory 
• I   Incomplete work 
• ZF   An incomplete which was not completed within one year of the end of the 

course. ZF is treated the same as an F or NC for all cases involving G.P.A., 
academic warning, probation, and dismissal. 

• IP   In progress 
• NR   Not reported 
• W   Withdrawn from the course 
 

COURSE REQUIREMENTS                               PERCENT OF GRADE 
 
A) Weekly Quizzes (3 points each)        18 
B)  Current Events Papers (6 points each)       12 
C) Class Presentation          20 
D)  Cultural Awareness Journal             25 
E) Final Exam           25 
                                                               
Grade Distribution for this course is as follows: 
 

95   - 100  = A 
91   -   94  = A-            
88   -   90  = B+ 
84   -   87  = B 
81   -   83  = B- 
75   -   80  = C 
BELOW   = F 
 

NOTE:  Students using Tuition Assistance (TA) are responsible for 
ensuring that all Incomplete (I) work is completed within 120 days from 
the end of the course.  If the work is not completed and a grade awarded, 
the military will take action to recover their TA payment from your pay. 
Students are responsible for ensuring that all grades of Incomplete (I) have 
been changed prior to petitioning to graduate.   
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ACADEMIC REVIEW PROCEDURE:  Grades of B- or higher may not be 
appealed.  The appeal process begins with the instructor.  If further review 
is warranted, a written request outlining the issue should be submitted to 
the Academic Advisor. 
 

Activities 
 

WEEKLY QUIZZES:  Students will be given a short quiz each week 
(Weeks 2-8) on the assigned textbook readings at the beginning of each 
class period.  Please arrive to class on time as quizzes can only be taken 
during the allotted time period (the first 15 minutes of class) and may not 
be taken at a later time.  The lowest quiz grade will be dropped when 
calculating final grades. 
 
CURRENT EVENTS PAPERS:  For each of these assignments, you are 
expected to submit a brief (less than one page) summary of a current event 
that pertains to an issue discussed in this course.  Feel free to use magazine 
articles, newspaper articles, Web sites, movies, books, television and your 
own personal experiences as material for these assignments.  You are to 1) 
review the event, 2) identify the cultural issues, 3) identify the mental 
health issues, 4) discuss solutions, misperceptions, alternatives, and your 
reactions.  Feel free to comment on any misrepresentations of psychology 
or cultural diversity and how  you believe this affects perceptions of mental 
health services and it’s accessibility by cultural minorities.  The purpose of 
these assignments is NOT to corner you into a particular way of thinking, 
give you busy work, or trick you into regurgitating lecture material.  The 
purpose is to encourage each of you to see how prevalent issues of cultural 
diversity and mental health treatment are in our society today.  Be creative!  
 
CLASS PRESENTATION:  Students will select a topic from one of the 
chapters in the textbook and prepare a presentation for the class.  
Presentation format and expectations will be discussed on the first day of 
class.  Presentations should last approximately 25 minutes and students are 
encouraged to use a multi-media format as much as possible.  Students will 
prepare a written handout for their classmates, which will serve as a 
“reference guide” for future use in counseling culturally diverse clients.   
 
CULTURAL AWARENESS JOURNAL:  Each student will be required to 
keep an ongoing journal, completing exercises from each chapter and 
documenting their developing cultural awareness.  Journal assignments will 
be provided on a weekly basis and student suggestions and feedback will 
be integrated into required assignments. 
 
FINAL EXAM:  This exam will be given in class on the last scheduled day 
of classes.  Students will be given a combination of objective, short answer, 
and essay questions on materials covered in the textbook, presentations, 
and class discussions. 
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Policy Statements: 
University Policies 
 

(The following university policies must be inserted into your syllabus.) 
University policies are provided in the current course catalog and course 
schedules.   They are also available on the university website. This class is 
governed by the university’s published policies. The following policies are 
of particular interest:  
 
Academic Honesty 

The university is committed to high standards of academic honesty. 
Students will be held responsible for violations of these standards. 
Please refer to the university’s academic honesty policies for a 
definition of academic dishonesty and potential disciplinary actions 
associated with it.  
 

Drops and Withdrawals 
Please be aware that, should you choose to drop or withdraw from 
this course, the date on which you notify the university of your 
decision will determine the amount of tuition refund you receive. 
Please refer to the university policies on drops and withdrawals 
(published elsewhere) to find out what the deadlines are for dropping 
a course with a full refund and for withdrawing from a course with a 
partial refund. 
 

Special Services    
If you have registered as a student with a documented disability and 
are entitled to classroom or testing accommodations, please inform 
the instructor at the beginning of the course of the accommodations 
you will require in this class so that these can be provided.  

 
Disturbances 

Since every student is entitled to full participation in class without 
interruption, disruption of class by inconsiderate behavior is not 
acceptable. Students are expected to treat the instructor and other 
students with dignity and respect, especially in cases where a 
diversity of opinion arises. Students who engage in disruptive 
behavior are subject to disciplinary action, including removal from 
the course. 
 

Course Policies COUNSELING LEARNING PRACTICUM:  Students should begin 
thinking about their Counseling Learning Practicum early in their program.  
Discussions with the Counseling program coordinator and the Practicum 
course instructor is encouraged.  An approved project is required to enroll 
in the COUN 6000 course.  All paperwork must be completed including 
required signatures and proof of insurance prior to registration. 
 
CLASS ATTENDANCE:  The following Webster University Graduate 
School Policy is in effect for this course: 



 

 - 5 - 

 
A. The University reserves the right to drop students who do not attend 
class the first week of the term/semester. 
 
B. The student should notify the instructor prior to class if an absence 
is anticipated and he or she should not miss more than four contact hours.  
Makeup work will be assigned and if the absence is unexcused, it may 
exceed the material presented. 
 
C. For absences of eight hours, the instructor has the option to lower 
the student's grade one letter grade and to inform the student of the action. 
 
D. If a student is absent twelve hours or more, the instructor has the 
option to assign a grade of "F" (work that is unsatisfactory) and to inform 
the student of the action.  It is the student's responsibility to withdraw from 
the course. 
 
E. For excused absences, in extreme cases, when the instructor 
chooses to award a grade of Incomplete (I) for twelve hours missed, the 
student must provide acceptable documentation to verify that the absences 
were unavoidable (e.g. illness, military duty/TDY).  The actions will be 
coordinated with the Site Director, who will ensure that the documentation 
is placed in the student’s file. 
 
F.    In all cases, without excused absences, the student should withdraw 
from the course if he or she has more than twelve hours of absences. 
 
 
 
ETHICS:  Webster University strives to be a center of academic 
excellence.  As part of our Statement of Ethics, the University strives to 
preserve academic honor and integrity by repudiating all forms of 
academic and intellectual dishonesty, including cheating, plagiarism, and 
all other forms of academic dishonesty.  Academic dishonesty is 
unacceptable and is subject to disciplinary action.  The University reserves 
the right to utilize electronic databases, such as Turnitin.com, to assist 
faculty and students with their academic work.        
    

Weekly Schedule WEEK 1:       Assignments 
 
 Course Introduction and Overview  Text:  Chapters 1 & 2 
 Presentation Topic Selection    
 Succeeding in a Diverse Workplace 
            Understanding Cultures: Your own and others 
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WEEK 2: 
  
 Understanding the Dominant Culture: Text:  Chapters 3 & 4 
             Euro-Americans 
 Stereotyping & Prejudice:  How and Why They Occur 
 
WEEK 3:    
  
 Workplace Discrimination   Text:  Chapters 5 & 6 
 Men and Women              Due: Current Events #1 
 
WEEK 4: 
              
            Working with African Americans  Text:  Chapters 7 & 8 
 Working with Native Americans 
 
WEEK 5:  
 
 Asian Americans            Text:   Chapters 9 & 10 
 Arab Americans            Due:    Journal Review 
 
WEEK 6: 
 
 Latino Americans                   Text:  Chapters 11 & 12 
 Working with Gay Persons           Due:  Current Events #2 
 
WEEK 7: 
   
            Working with Persons with Disabilities      Text:  Chapters 13 & 14 
 Working with Older Persons 
 
WEEK 8: 
   
            Working with Persons of All Sizes          Text:  Chapter 15  
               and Shapes 
 Student Presentations              Due:  Journal 
 
WEEK 9: 
   
            Final Exam 
 
DISCLAIMER:  This syllabus is intended to provide a basic structure to 
this course.  Adherence to this syllabus is subject to change at the 
discretion of the instructor.  

Additional 
Information 

      

  
 


