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	Philip D. Whittle

Work: (915)568-7976    Home: (505) 527-2120

pwhittle@webster.edu

	Catalog Description


	This capstone project course is designed to give students the opportunity to synthesize, integrate, and apply the technical and management knowledge and skills acquired in other courses in the Information Technology Management (ITM) curriculum.

	Prerequisites
	Successful completion of all other core courses in the ITM program curriculum.



	Course Level Learning Outcomes


	After completing this capstone project course, students will:

· Have demonstrated the ability to integrate and apply the important technical and various management concepts, principles, techniques, and practices needed to effectively manage people, information, information and communication technologies, and business processes in support of organizational strategic goals.

	Materials


	REQUIRED TEXT(S)

No new textbooks will be required for this capstone course.
SUPPLEMENTAL MATERIAL

Selected documents and/or articles that are relevant to student projects may be provided or assigned throughout the term.  A selected booklist may also be provided for optional outside reference.

	Grading


	The GRADUATE catalog provides these guidelines and grading options:

· A/A–   Superior graduate work

· B+/B/B–   Satisfactory graduate work

· C   Work that is barely adequate as graduate-level performance

· CR   Work that is performed as satisfactory graduate work (B– or better). A grade of "CR”is reserved for courses designated by a department, involving internships, a thesis, practicums, or specified courses.

· F   Work that is unsatisfactory

· I   Incomplete work

· ZF   An incomplete which was not completed within one year of the end of the course. ZF is treated the same as an F or NC for all cases involving G.P.A., academic warning, probation, and dismissal.

· IP   In progress

· NR   Not reported

· W   Withdrawn from the course
Grade Scale Weights
1. Initial review of Project will account for 5% of final grade.

2. Second review of Project will account for 5% of final grade.

3. Final review of Project will account for 5% of final grade.

4. Final written Project will account for 50% of final grade.

5. Oral presentation of Project will account for 10% of final grade.
6. Comprehensive Exam will account for 25% of the final grade.

Letter Grade Scale

· A … 91 to 100

· B … 81 to 90

· C … 71 to 80

· F … 70 and below

Additional Grade Information: Incomplete (I)

Students are expected to complete all course work as assigned. An incomplete will not be given to any student unless prior arrangements and approval with the instructor has been established. 

	Activities


	Class time will be used to meet with students, as groups or individuals, to coach and advise them, and to assess progress on their assigned project.

	Policy Statements: University Policies


	University policies are provided in the current course catalog and course schedules.   They are also available on the university website. This class is governed by the university’s published policies. The following policies are of particular interest: 

Academic Honesty

The university is committed to high standards of academic honesty. Students will be held responsible for violations of these standards. Please refer to the university’s academic honesty policies for a definition of academic dishonesty and potential disciplinary actions associated with it. 

Drops and Withdrawals

Please be aware that, should you choose to drop or withdraw from this course, the date on which you notify the university of your decision will determine the amount of tuition refund you receive. Please refer to the university policies on drops and withdrawals (published elsewhere) to find out what the deadlines are for dropping a course with a full refund and for withdrawing from a course with a partial refund.

Special Services   

If you have registered as a student with a documented disability and are entitled to classroom or testing accommodations, please inform the instructor at the beginning of the course of the accommodations you will require in this class so that these can be provided. 

Disturbances

Since every student is entitled to full participation in class without interruption, disruption of class by inconsiderate behavior is not acceptable. Students are expected to treat the instructor and other students with dignity and respect, especially in cases where a diversity of opinion arises. Students who engage in disruptive behavior are subject to disciplinary action, including removal from the course.

Student Assignments Retained

From time to time, student assignments or projects will be retained by The Department for the purpose of academic assessment.   In every case, should the assignment or project be shared outside the academic Department, the student's name and all identifying information about that student will be redacted from the assignment or project. 

Contact Hours for this Course

It is essential that all classes meet for the full instructional time as scheduled.   A class cannot be shortened in length.   If a class session is cancelled for any reason, it must be rescheduled.



	Course Policies
	Attendance at all class sessions is expected.

Late assignments will be accepted if prior arrangements have been made with the instructor, but will be given reduced points based upon the number of class sessions it is late.

	Weekly Schedule
	Week 1     Syllabus review.  Expectations.  Queries. (Class Meet)
                 Three topics followed by descriptive paragraphs.
Week 2     Executive summaries are due. (E-mail instructor by 6:00 P.M.)
                 Outline of research paper is due.
                 Partial reference list is due. 

                 Internet references are limited to “.edu, .org, .gov, and .mil” extensions only.
Week 3     Draft research paper is due (approximately 25%). 

                  This is the initial review worth 5% of your final grade.

                  (E-mail instructor by 6:00 P.M.)

Week 4     Address concerns and/or issues related to research paper. (Class Meet)
Week 5      Draft research paper is due (approximately 50%). 
                  This is the second review worth 5% of your final grade.

                  (E-mail instructor by 6:00 P.M.)

Week 6      Address concerns and/or issues related to research paper. (Class Meet)
Week 7     Draft research paper is due (approximately 75%). 
                 This is the final review worth 5% of your final grade.

                  (E-mail instructor by 6:00 P.M.)
Week 8     Address concerns and/or issues related to research paper. (Class Meet)
Week 9     Comprehensive Exam (worth 25% of your final grade). 
                  Final research paper is due (worth 50% of your final grade). 
                  Presentation and defense of research paper. (Class Meet).


	Additional Information
	Case Study Requirements (PLEASE READ CAREFULLY)

tc \l2 "Case Study Requirements (PLEASE READ CAREFULLY)Each student is required to research a conceptual topic or issue concerning information systems.  The student may choose to report on some existing technology; however, in doing so must offer substantial discussion and rationale for product improvement. The results of this research will be presented to the instructor in the form of a research paper prepared in the appropriate format (APA) with instructor’s exceptions and should be approximately 50 or more typed pages with a minimum of 20 references to support their paper. The bound research paper and digital media are to be completed and turned in to the instructor by Week 9. 
Each student must be ready to present and defend their research on week 9. Presentation slides should key on the main factors of the research paper. There may be as many slides as needed to amply exhibit the research; however, there shall not be more than five (5) bullets per slide. Each bullet should focus on a key point of the research paper. A dress code will be in force. Dress for professionalism. Gentlemen must wear a tie at minimum; ladies dress slacks or suit.
Additional Case Study Requirements (PLEASE READ CAREFULLY)

1. tc \l2 "Additional Case Study Requirements (PLEASE READ CAREFULLY)All schedule assignments are due NLT 6:00 PM for that week's session. Failure to submit the assignment as required will constitute an unexcused absence. Three (3) unexcused absences will result in the student receiving a failing grade for this course.

2. Your research paper shall be tailored to one-half or less to product description and one-half or more to product improvement (not stated by developer or manufacturer).

3. Calculations shall be presented as an appendix. That is, this appendix will contain all data and algorithms.

4. Charts and graphs are to be embedded within the text with appropriate reference.

Page format will be as follows

1. Font will be New Times Roman

2. Title will be centered, boldface, and 14 dpi

3. Subtitles/subtopics/sections will be left-justified, boldface, and 12 dpi

4. Body of the paper will be 11 dpi

5. Title page is to be center justified

6. Sentence spacing is 2-space between subtitles/subtopics/sections and text body; the text body will be spaced one and one-half-space

7. Pages will be numbered bottom center

8. Table of contents will used letters in place of numbers and will be one and one-half-space

9. Paper will have one inch margins all around.
Research Paper structure will be as follows

1. Title Page

2. Table of Contents

3. Product Background/Description

4. Production Improvement/Recommendation

5. Appendices (if necessary)

6. References Page.
Comprehensive Exam. This is a mandatory examination.
(1) Part 1 is a multiple choice and short answer test that is designed to test student knowledge of the mandatory topics listed in their curriculum.
(2)  Part 2 is a case followed by several case questions.





