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Description
	This course is a comprehensive view of personnel policy development with emphasis on the interdependence of personnel and operating functions. Students analyze personnel functions of recruitment, development, training, compensation, integration into the workforce, and maintenance of personnel for the purpose of contributing to organizational, societal, and individual goals.

	Course Level Learning Outcomes
	1. Students will know and understand the important terminology, facts, concepts, principles, analytic techniques, and theories used in the field of human resources management.  

2. Students will be able to effectively apply important terminology, facts, concepts, principles, analytic techniques, and theories in the field of human resources management when analyzing complex factual situations.  



	Materials
	REQUIRED TEXT: Byars, L.L. & Rue, L.W.  Human Resource Management.  McGraw-Hill, Inc.  New York, 9th edition, 

ISBN: 978007353025-3 

SUPPLEMENTAL READING:  Various handouts, special reading assignments, case studies, related journal articles, and assigned web links will be incorporated into the class discussions to facilitate the learning experience.

	Grading
	COURSE REQUIREMENTS:

Case Studies, Article Reviews, Chapter Outlines, HRM Discussion Points, Midterm, Research Paper, Presentation, Final Exam

Scoring Criteria:
Case Studies and Chapter Outlines (20%)

           --Comprehensive overview of each chapter utilizing supplemental required reading materials.

Class Participation (10%)

           --Discuss current events and trends on topics related to HRM issues. Share pertinent written material from outside readings.

Research Paper (25%)

         --Each student will be asked to prepare a written report (double-spaced) involving a key human relations issue. Must use complete sentences, proper spelling, punctuation, and grammar (APA format).

Quizzes 

            --Midterm (20%)

            --Final Exam (20%)

Punctual attendance (5%)

           --Students are responsible for their attendance according to Webster guidelines.  Regular and participative attendance is essential to successful learning in class. 

A   96-100

A-  90-95

B+ 86-89

B   83-85

B- 80-82

C  70-79

F   69 or less
Overview of Grade Determination:

Assigned course work (case studies, projects, papers) must be on time, in APA format* (carefully reviewed for grammar and spelling issues), include appropriate materials with clear and concise references, and supported by relevant documentation.

Examination responses should indicate comprehensive understanding of the issue, a synthesis of information, and rationale for application of principles following careful analysis.

*Students are advised to use The Publication Manual of the American Psychological Association (5th edition) for form, style and general writing principles in the preparation of papers).

The GRADUATE catalog provides these guidelines and grading options:

A/A–   Superior graduate work

B+/B/B–   Satisfactory graduate work

C   Work that is barely adequate as graduate-level performance

CR   Work that is performed as satisfactory graduate work (B– or better). A grade of "CR” is reserved for courses designated by a department, involving internships, a thesis, practicum’s, or specified courses.

F   Work that is unsatisfactory

I   Incomplete work

ZF   An incomplete which was not completed within one year of the end of the course. ZF is treated the same as an F or NC for all cases involving G.P.A., academic warning, probation, and dismissal.

IP   In progress

NR   Not reported

       W   Withdrawn from the course

	Policy Statements:

University Policies
	University policies are provided in the current course catalog and course schedules.   They are also available on the university website. This class is governed by the university’s published policies. The following policies are of particular interest: 

Academic Honesty

The university is committed to high standards of academic honesty. Students will be held responsible for violations of these standards. Please refer to the university’s academic honesty policies for a definition of academic dishonesty and potential disciplinary actions associated with it. 

Drops and Withdrawals

Please be aware that, should you choose to drop or withdraw from this course, the date on which you notify the university of your decision will determine the amount of tuition refund you receive. Please refer to the university policies on drops and withdrawals (graduate catalog pages 26 and 170) to find out what the deadlines are for dropping a course with a full refund and for withdrawing from a course with a partial refund.

Special Services   

If you have registered as a student with a documented disability and are entitled to classroom or testing accommodations, please inform the instructor at the beginning of the course of the accommodations you will require in this class so that these can be provided. 

Disturbances

Since every student is entitled to full participation in class without interruption, disruption of class by inconsiderate behavior is not acceptable. Students are expected to treat the instructor and other students with dignity and respect, especially in cases where a diversity of opinion arises. Students who engage in disruptive behavior are subject to disciplinary action, including removal from the course.



	Course Policies
	Course Attendance:

The University reserves the right to drop students who do not attend class the first two weeks of the term/semester.  Students are expected to attend all class sessions of every course.  In the case of unavoidable absence, the student must contact the instructor.  The student is subject to appropriate academic penalty for incomplete or unacceptable makeup work, or for excessive or unexcused absences.

Conduct:

Students enrolling in a degree program at Webster University assume the obligation of conducting themselves in a manner compatible with the University’s function as an education institution.  Misconduct for which students are subject to discipline may be divided into the following categories:

All forms of dishonesty, cheating, plagiarism, or knowingly furnishing false information to the University.

Obstruction of disruption of teaching, research, administration, disciplinary procedures, or other University activities or of other authorized activities on University premises.

Behavior occurring within the academic arena, including but not limited to classroom disruption or obstruction of teaching, is within the jurisdiction of Academic Affairs.  In case of allege campus and/or classroom disruption or obstruction, a faculty member and/or administrator may take immediate action to restore order and/or prevent further disruption (e.g. removal of student(s) from class or other setting). Faculty members have original jurisdiction to address the immediacy of a situation, as they deem appropriate.  When necessary and appropriate, Public Safety and/or local (or military) police may be contacted to assist with restoring peace and order.  Faculty response is forward to the academic dean (or his or her designee) for review and, if necessary, further action. This might include permanent removal from the course.  Repeated offenses could lead to removal from the program and/or the University.

Destruction of University property.

Plagiarism:

Students who cheat or plagiarize may receive a failing grade for the course in which the cheating or plagiarism took place.  Students who engage in any of the above misconducts may be subject to dismissal from the University on careful consideration by the executive vice president of the University or his designee.

In line with the university’s policy on academic honesty, please be advised that instances of academic dishonesty will result in a zero for the assignment and will be reported to the Dean of the School of Business and Technology for further disciplinary action.     In this course we will use turnitin.com, an electronic database, which assists students and faculty with academic work.  

Course Contact Hours:

Unless a course has enrolled fewer than four students, faculty has a contractual obligation to meet the full complement of contact/meeting hours (32 for undergraduate courses; 36 for graduate courses).  Not to meet this full complement of hours may be construed as a breach of contract and may also endanger Webster University’s accreditation by the North Central Association of Colleges and Schools.  

This syllabus may be revised at the discretion of the instructor without the prior notification or consent of the student.  

The schedule below presents an approximate expectation of course progress.  The instructor reserves the right to change the overall course grade weighting.  Any changes will be announced in class.

 

	Weekly Schedule
	Please complete prior to Week 1:

Read:  Chapter 1 – Human Resource Management:  A Strategic Function

Go to the Internet and visit http://www.shrm.org (or any other HR-related site) and find an article that discusses a current issue related to the human resources field. Please print the article and briefly (one page) summarize this article for the class. (Please bring 15 copies of article to class for discussion).

Week 1 Class

Discussion of course objectives and expectations.

Interactive small group activity.

Review and collection of assignments.

Assignment for Week 2 

Read:  Chapter 2 - Equal Employment Opportunity: The Legal Environment

Chapter 3 – Implementing Equal Employment Opportunity
Select Case Study and review

Choose Research Paper Topic

Questions/Incidents Assignments

Week 2 Class

Discuss questions and incidents at end of each chapter


Case Study discussion

Discuss Research Paper Topic

Assignment for Week 3 

Read 
Chapter 4 – Job Analysis and Job Design


Chapter 5 – Human Resource Planning

Select Lessons Learned article. 

Questions/Incidents Assignments

Week 3 Class

Review selected articles/case studies.

Discuss questions and incidents at end of each chapter.

Research Review updates.

Assignment for Week 4 

Read
Chapter 6 – Recruiting Employees


Chapter 7 – Selecting Employees


Chapter 8 – Orientation and Employee Training
Week 4 Class
Discussion chapters 6/7/8

Review selected articles/case studies.

Class Project

Assignment for Week 5 

Prepare for Midterm exam

Week 5 Class

Midterm exam

Interactive small group and plenary discussions of chapters and assignments.

Assignment for Week 6 

Read
Chapter 9 – 
Management and Organizational Development


Chapter 10 – 
Career Development

Chapter 11 – 
 Performance Management Systems

Prepare presentation for selected Chapter 9/10/11.

Week 6 Class 

Presentation and review of selected individual chapter.

Assignment for Week 7 

Read
Chapter 12 –
The Organizational Reward System


Chapter 13 -
Base Wage and Salary Systems

Chapter 15 –
Employee Benefits

Select Chapter review
Finalize Research Presentation to class

Week 7 Class

Comprehensive review of selected chapters

Research Presentation to class

Assignment for Week 8 (Supplemental) 

Read
Chapter 16 – 
Employee Safety and Health


Chapter 17 - 
Employee Relations
Paper “What Have I Learned About HRM?”

Finalize Research Presentation to class

Week 8 Class

Discussion of HRM issues

Research Presentation to class

Review for final exam

Assignment for Week 9

Study for final exam

Week 9 Class

Collection of assignments.

Final course questions and insights.

Complete the course Final Exam

	Additional Information
	This syllabus is subject to change at the discretion of the instructor./
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