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Office Hours 
Monday thru Thursday 
9:00 a.m.- 9:30 p.m. 
Friday  9 a.m.- 2 p.m. 
Saturday  8:00 a.m.- Noon 
 

Address:  
1200 E. 104th St., Suite 100 
Kansas City, MO 64131 
 

Telephone:  816-444-1000 
Fax:  816-444-1740 
E-mail:   
kansascity@webster.edu 
Web Site:   
www.webster.edu/kc 
 

Staff: 
Regional Director: 
Dr. Carolyn Cottrell 
 

Academic Director: 
Dr. Lewis L. Jones 
 

MAT Program: 
Dr. Jim Haas, Director     
Dolores Coulter, Asst. 
 

BSN Coordinator:  
Maria Kirwan 
 

MSN Coordinator: 
Dr. Margo Thompson 
 

Advisors: 
Yvonne Petite 
Wally Lovett 
Carol Pearce 
Bruce Appel, Counseling 
Moya Frederickson, MAT 
Tandy Gabbert, MSN 
 

Community Relations: 
Pola Firestone 
 

IT Coordinator:  
Sima Tarokh 
 

Office Manager: 
Cindy Bratcher 
 

Coordinator:  
Tina Wright, Financial Aid 
 

Department Representative: 
Irina Leslie, Registrar 
 

Department Associate 
Tiffany Jackson 
 

Department Assistant   
Lauren Mansfield 
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August 15—Fall 1 begins—
MA/MBA/MS/MHA 
August 17—Fall 1 begins—
MAT 
August 22—Fall 1 begins—
BA/BSN/MSN 
August 29—New Student  
Orientation 
September 5-7—Labor Day 
holiday—Office and school 
closed 
October 8—Fall 1 ends—MAT 
October 16—Fall 1 ends—
BA/BSN/MSN/MA/MBA/MS/
MHA 
October 17—Fall 2 begins—
MA/MBA/MS/MHA 
October 19—Fall 2 begins—
MAT 
 

most live with single mothers. 
There is a waiting list of more 
than 750 children. Their needs are 
great. Opportunities for giving or 
service can be found on their 
website at  
http://www.operationbreakthrough.org/ 
 

 

October 24—Fall 2 begins—
BA/BSN/MSN 
November 26-28—
Thanksgiving  holiday—Office 
and school closed 
December 10—Fall 2 ends—
MAT 
December 18—Fall 2 ends— 
BA/BSN/MSN/MA/MBA/MS/
MHA 
December 24-January 1, 
2010—Office and school closed 
January 2, 2010—Spring 1 
begins—MA/MBA/MS/MHA—
Office open 8am-noon 
January 9, 2010—Spring 1 
begins—MAT/MSN/BA/BSN 
March 5, 2010—Spring 1 
ends—BA/BSN/MSN/MA/ 
MBA/MS/MHA 
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O n October 1st, students 
from Family Health  
Promotion 3410 joined a 

bus tour of, “The Other Kansas 
City,” sponsored by Operation 
Breakthrough, a nonprofit  
organization providing a safe, 
loving, and educational environ-
ment for children living in pov-
erty.     
   I had heard about the tour from 
the Operation Breakthrough 
website, and when I presented 
the option of participating in this 
to the class there was unanimous 
interest. Sixteen of the 17 stu-
dents were able to attend (one 
was on a business trip out of 
town). 
    This tour was an incredible 
experience. As we toured the 
inner city, women who had chil-
dren at Operation Breakthrough 
got on the bus at various stops 
and told us their “story.”  They 
all wore t-shirts that said “Urban 
Educator,” and they truly were.     
   Along the way, Sr. Berta, co-
director,  told us many stories 
and educated us about some of 
the financial, political, and social 
barriers these women face. 
   Our class will never forget the 
amazing stories of strength and 
perseverance from the wonderful 
“Urban Educators,” and the pow-
erful message from Sr. Berta.  
   I was pleased with the Webster 
students’ “call to action” as a 
result of this tour. One student 
was donating a car and some 
furniture, another had already 
taken 8 boxes and 17 bags of 
clothing and household items to 
Operation Breakthrough, two 
students planned to sign up as 
volunteers, one student has 
signed up to adopt an Operation 
Breakthrough family for Christ-
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   You probably know Lauren 
Mansfield because she’s the first 
person you see when you come to 
campus. Lauren, who has been a 
department assistant at the Kansas 
City campus for four years, is also 
one of two winners of the Em-
ployee Spotlight Award for the 
month of August.  
   Lauren’s colleagues say she 
seems to have an innate ability to 
get things done in the most effi-
cient and excellent manner, as she 
did organizing this year’s gradua-
tion events. 
   Lauren has taken on many of the 
responsibilities involved with 
maintaining the campus database 
and contacting prospective stu-
dents. In addition, Lauren devel-
oped the Webster-KC FaceBook 
page and brought FaceBook and 
Twitter to Kansas City’s market-
ing and retention efforts. 
   Lauren says she enjoys working 
one-on-one with the students and 
faculty, adding that she works 

with an amazing staff who are like 
family to her. 
   “Every year when we work in 
the community for Webster Works 
Worldwide, it gives me pride to 
know I work for such a wonderful 
University that cares about our 
community.” Lauren says. 
   Lauren chose the $100 savings 
bond for her prize.  
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mas, and one was organizing a 
diaper drive at work. These are 
just some of the efforts of our 
students. For our last class, in-
stead of celebrating with pizza, 
the students and I  brought in 
some items of need to donate. As 
a result of our contributions, there 
was a whole car load of things 
donated.  
   As you know, Operation Break-
through is an amazing child care 
center, serving more than 650 
children between the ages of 6 
weeks and 18 years living below 
the poverty level in Missouri.     
   Many of these children are 
homeless or in foster care, and 
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Karen Lea, MN, RN, is an  
Adjunct Instructor at Webster 
University and Assistant Profes-
sor and Director of Academic 
Clinical Resources at Saint 
Luke’s College. 
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Study in Geneva: Webster University 
Nursing Department is offering NURS 
4600, Health in the International Commu-
nity: Global Aging, from May 23rd to May 
31st, 2010 at the Webster University cam-
pus in Geneva Switzerland. This is a three 
credit hour international nursing elective 
for BSN, MSN and Gerontology students. 
Class size is limited. For more information 
contact Margo Thompson, 816-926-4270, 
thompsma@webster.edu or Dian Davitt, 
314-968-7003, davittdc@webster.edu.  
Free Microsoft Excel 2007 Workshop: 
Learn basic concepts of Excel on Friday, 
December 4th, 2009 from 10am-noon in  
room 218. Please RSVP by emailing  
Sima Tarokh, IT Coordinator, at  
tarokh@webster.edu. Space is limited. Let 
Sima know if you are interested in work-
shops on other software programs. 
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   Beginning this fall, the MA Professional 
Counseling program has made changes to 
become more compliant with national stan-
dards. These changes include the applica-
tion process, where prospective students 
are required to submit three letters of rec-
ommendation, one of which must be from a 
former professor or instructor, a written 
essay, and group and individual interviews.  
   Changes in classroom instruction include 
developing and enhancing basic counseling 
skills and ‘benchmarks’ to help students 
evaluate themselves as professional coun-
selors.  
   “We hope that with these changes, stu-
dents will be more inclined to develop a 
professional identity as a counselor,” says 
Dr. Gene Chavez, faculty coordinator. 
   Program changes in Professional Coun-
seling have been instituted and are consis-
tent throughout Webster University’s 
World Wide Network making it easier for 
students to transfer among campuses.  
   Webster University’s Kansas City cam-

pus currently offers two counseling  
emphasis areas: Professional Mental 
Health Counseling (60 credit hours) and 
Community Counseling (48 hours). The 
60 hour Professional Mental Health 
Counseling programs fulfills state re-
quirements for licensure as a Licensed 
Professional Counselor (LPC) in both 
Kansas and Missouri. The 48 hour Com-
munity Counseling program fulfills state 
requirements for licensure in Missouri 
only.  
   For those interested in obtaining  
licensure as a Licensed Professional 
Counselor in Missouri, Loree Kessler, 
Executive Director of the Missouri Com-
mittee for Professional Counselors, will 
meet with our students, graduates, and 
other interested members of the public 
from 5:30 to 7 PM on Thursday Novem-
ber 5th at our campus. Those interested in 
the Missouri Marriage and Family Thera-
pist license will meet with Ms. Kessler at 
7 PM. 

   During the Fall 2 and Spring 1 terms, 
severe weather may force Webster to  
cancel classes and advising appointments. 
No decision about closing will be made 
until 3 p.m. Faculty members have been 
advised to set up a telephone chain so that 
students can be notified of closings and to 
provide a copy of their telephone calling 
system to the administrative office. Only 
the faculty member or office staff can 
activate the calling chain. 
   If classes and appointments are can-
celed, the office also will be closed. If the 
media announce that Webster University 
is on “snow schedule,” the office will 
open at 10 a.m. For University closings, 
listen or watch the following Kansas City 
radio, television stations and websites: 

Television Stations  
· WDAF TV-4 
· KCTV TV-5 

· KMBC TV-9 
· KSHB TV-4 
Radio Stations  
· KMXV 93.3-FM 
· WDAF 610-AM 
· KBEA 1480-AM 
· KBEQ 104-FM 
· KISF 107.3-FM 
· KPRS 103.3-FM 
· KQRC 98.9-FM 
· KCMO 810-AM 
· KMBZ 980-AM 
· KFKF 94.1-FM 
· KCUR 89.3-FM 
· KUDL 98.8-FM 
· KYYS 102-FM 
· METRO TRAFFIC 

   If classes are canceled, Webster Univer-
sity’s Metro Campus phone numbers also 
will carry a recorded announcement. For 
more information go to: 
http://www.webster.edu/kc/documents/handbook.shtml 
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