
 

 
Course ITM 5000 – Information Technology Management 

Term Summer, 2008 

Instructor 
 

Name: 
Phone: 
Email: 

Golshan, Fred 
626-407-2627 
fgolshan@hotmail.com, fgolsh@yahoo.com 

Catalog 
Description 

This overview course presents a managerial and technical perspective that considers the application 
and management of information and communications technology in business and other types of 
organizations.  The course includes an overview of all the core courses in the ITM curriculum. This 
course is a prerequisite for all other courses in the program. 

Prerequisites None 

Course Level 
Learning 
Outcomes 

After completing this introductory course, students will: 
 
• know and explain basic technical terminology, concepts, principles, and practices as they relate 

to the use of information and information and communication technologies in support of 
organizational strategic goals. 

• will know and explain basic organizational management, project management, contract 
management, security management, and financial management concepts, principles, practices, 
and techniques as they relate to managing people, information, and  information and 
communications technologies in support of organizational strategic goals. 

 

Materials Texts Used: 
 
1.Stephen Haag, Maeve Cummings, Management Information Systems for the Information Age, 7th 
Edition, with CDROM,  608 pages, McGraw-Hill, Copyright ©2008, ISBN-978-0-07-340291-8, 
MHID 0073402915 
 
Additional resources: 
 
2. Susan M. Sanderson, Computers in the Medical Office, 5th edition, McGraw-Hill, Copyright 
©2007, ISBN-978-0-07-310803-2, MHID 0073108030 
 
Supplemental Materials: 
 

1. Having a PC with access to Internet and an E-mail account is essential. 
2. M.S. Office suite (Word, Excel, Access and power point presentation) is essential. 
3. M.S. Visio is optional 

 
4.  Hand outs: (Instructor provided) 
 
 a. Guidelines for Practices 

b.  Guidelines for Term paper/project 
c.  Guidelines for final 

 



Grading 
 

a) Hand On Practices  …………………………………… % 40 
Refer to related guidelines  

 
b) Term paper/Project:          ………………………… % 30 

Refer to related guidelines 
 

c) Final (Open book) ……………………………………. % 30 
Refer to related guidelines 

 
 
Letter grading:  
 

A: 94-100, A-: 90-93, B+: 87-89, B: 84- 86, B-: 80-83, C: 70-79, F: 69 and below 
 

Activities  
• Short lectures  
• Hands on practices  
• Facilitated discussion of assigned readings  
• Term paper/project  
• Final test 
 

Policy 
Statements: 
University 

Polices 

University policies are provided in the current course catalog and course schedules. They are also 
available on the university website. This class is governed by the university's published policies. The 
following policies are of particular interest: 
 
Academic Honesty 
The university is committed to high standards of academic honesty. Students will be held responsible 
for violations of these standards. Please refer to the university's academic honesty policies for a 
definition of academic dishonesty and potential disciplinary actions associated with it. 
 
Drops and Withdrawals 
Please be aware that, should you choose to drop or withdraw from this course, the date on which you 
notify the university of your decision will determine the amount of tuition refund you receive. Please 
refer to the university policies on drops and withdrawals (published elsewhere) to find out what the 
deadlines are for dropping a course with a full refund and for withdrawing from a course with a 
partial refund. 
 
Special Services 
If you have registered as a student with a documented disability and are entitled to classroom or 
testing accommodations, please inform the instructor at the beginning of the course of the 
accommodations you will require in this class so that these can be provided. 
 
Disturbances 
Since every student is entitled to full participation in class without interruption, disruption of class by 
inconsiderate behavior is not acceptable. Students are expected to treat the instructor and other 
students with dignity and respect, especially in cases where a diversity of opinion arises Students 
who engage in disruptive behavior are subject to disciplinary action, including removal from the 
course.  

Course 
Policies 

Attendance at all class sessions is expected. Late assignments may be accepted if prior arrangements 
have been made with the instructor.  
 



 Reading Assignment Requirements 
 

Week 1: Haag:  
Chapter 1: The Information Age in Which You Live: 
Changing the Face of Business  
XLM A (on CD) Computer Hardware and Software  
Chapter 2 Major Business Initiatives: Gaining Competitive 
Advantage with IT  
XLM B (on CD ) The World Wide Web and the Internet 

Have your e-mail accounts 
working 
Verify you have access to the 
Internet 
Send an e-mail provide contact 
information 

 

Week 2: Sanderson:  
Chapter 1 The Medical Office Billing Process 
Haag: 
XLM F (on CD) Building a Web Page with HTML 

Submit Practice # 1 
 

 

Week 3: Haag: 
Chapter 3 Databases and Data Warehouses  
XLM C (on CD) Designing Databases and Entity-Relationship 
Diagramming  

Submit Practice # 2 
 

 

Week 4: Haag: 
Chapter 6 Systems Development: Phases, Tools, and 
Techniques  
 XLM G (on CD) Object-Oriented Technologies 

Submit Practice # 3 
 

 

Week 5: Haag: 
Chapter 4 Decision Support and Artificial Intelligence:  
XLM D (on CD) Decision Analysis with Spreadsheet Software 
(Office 2007 or Office 2003 Version)  

Submit Practice # 4 
Submit Term paper/project 
outline 

 

Week 6: Haag: 
Chapter 5 Electronic Commerce 
XLM E (on CD) Network Basics 

Submit Practice # 5 
 

 

Week 7: Haag: 
Chapter 7 Enterprise Infrastructure and Integration: Building 
the Dynamic Enterprise  
 

 

 

Week 8: Haag: 
Chapter 8 Protecting People and Information  
XLM H (on CD) Computer Crime and Digital Forensics  

Submit Term paper/project 

 

Week 9: Haag: 
Chapter 9 Emerging Trends and Technologies  
Final Test 

 
 
Two hours (open book)  

Additional 
Information 

Notes:  In the absence of computer equipped classes, all weekly assignments and projects listed are 
to be completed outside class, and are due by Sunday 2.00 pm. Double check instructor’s and your 
copy e-mail addresses for any typing errors. Only first submissions are considered and any duplicates 
will be discarded.  

Approved by   

 


