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MNGT 5590    ORGANIZATIONAL BEHAVIOR 
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Start Date:  Wednesday, 4 June 2008 
 

Instructor Name: 
Phone: 
Email: 
 

Dr. Bob Trodella 
949-661-9032 
drbobtr@cox.net 

Catalog Description 
 

This course introduces students to many of the basic principles of human 
behavior that effective managers use when managing individuals and 
groups in organizations.  These include theories relating to individual 
differences in abilities and attitudes, attribution, motivation, group 
dynamics, power and politics, leadership, conflict resolution, 
organizational culture, and organizational structure and design. 

Prerequisites 
 

Familiarity with the structure and design of organizations; college level 
reading, writing, and analytical skills 

Learning Outcomes 
 
 

Course Outcome Competencies:  
  

Upon successful completion of this course, the student will be able to: 
1. Define, discuss, and recognize important terminology, facts, 

concepts, principles, analytic techniques, and theories taught in 
this organizational behavior course.    

2. Identify and apply appropriate terminology, facts, concepts, 
principles, analytic techniques, and theories from the 
organizational behavior course when analyzing factual 
situations with organizational behavior problems.   

3. Develop reasonable solutions to organizational behavior 
problems using appropriate facts, concepts, principles, analytic 
techniques, and theories from this organizational behavior 
course. 

4. Evaluate the quality of their proposed solutions to 
organizational behavior problems against appropriate criteria, 
including organizational constraints. 

5. Discuss the relevance and application of the concepts, 
principles, and theories used in organizational behavior to 
contemporary events. 

6. Identify and discuss the interrelationships among the concepts, 
principles, and theories used in the different areas of 
organizational behavior. 

 
 

 
 

Textbooks 
 

Required Text: Robbins, Stephen P., & Judge, Timothy,  Organizational 
Behavior, 12th ed. Publisher: Prentice-Hall, 2007. ISBN:0-13-239108-2 



 

 

 
 

• Supplemental Readings: Ryan and Oestreich, Driving Fear Out of 
the Workplace, Jossey-Bass 

• Bolton, People Skills, Simon & Schuster 
• Covey, The 7 Habits of Highly Effective People, Simon & Schuster 
 

Visual Aids: Vu Graphs & Videotapes will be used during various sessions 
to enhance text material 
 

Grading 
 

COURSE EVALUATIONS: 
Mid-term Exam                                              30% 
Final Exam                                       30% 
Term Project                 30% 
Class Participation                                      10% 
 
Grading Scale: 
A = 93-100, A- = 92-90,  
B+ = 87-89, B = 84-86, B- = 80-83,  
C = 70-79, F = 69 and below 
 

Activities 
 

Schedule of required readings, class preparations and assignments, 
lectures, verbal student presentations, and exams 
 
Week 1 Introduction to Organizational Behavior (OB), course 
overview and requirements.  Discuss  chapters 1, and 2.  
  
Week 2 Chapters 3 & 4, Attitudes & Job Satisfaction/Personality & 
Values. End of chapter questions/case. 
 
Week 3 Chapters 5 & 6, Perception & Decision Making/Motivation 
Concepts.  Personality instrument Hand-Out, end of chapter questions. 
 
Week 4 Chapters 7 &8. Motivation/Emotions & Moods. Motivation 
instrument hand-out. End of chapter questions.  
  
Week 5  Chapter 9, Foundations of Group Behavior. Mid Term                                                                      
Exam. 
  
Week 6 Chapters 10 & 11, Understanding Work 
Teams/Communication. Communications handout.  End of chapter 
questions. 
  
Week 7   Chapters 12 & 13, Approaches to 
Leadership/Contemporary Issues in leadership.  
 



 

 

Week 8 Chapters 14 & 15, Power & Politics/Conflict and 
Negotiation. Conflict handling handout.  
 
 
Week 9           Chapters 17 & 18, Organizational Culture /Human 
Resources Policies and   Practices. Turn in term paper. Final Exam 
                                
 

Policy Statements: 
University Policies 
 

University policies are provided in the current course catalog and 
course schedules.   They are also available on the university website. 
This class is governed by the university’s published policies. The 
following policies are of particular interest:  
 
Academic Honesty 
 
The university is committed to high standards of academic honesty. 
Students will be held responsible for violations of these standards. 
Please refer to the university’s academic honesty policies for a 
definition of academic dishonesty and potential disciplinary actions 
associated with it.  
 
Attendance Policy: 
 
The University reserves the right to drop students who do not attend 
class the first week of the term/semester. Students are expected to 
attend all class sessions of every course. In the case of unavoidable 
absence, the student must contact the instructor directly.  The 
instructor may give ample warning to the student and then 
recommend that the student withdraw from the course. The student is 
subject to appropriate academic penalty for incomplete or 
unacceptable makeup work, or for excessive or unexcused absences. 
Generally, a student who misses more than one four-hour course 
period (per course) without a documented military or medical excuse 
and advanced permission from the instructor should withdraw from 
the class.  
 
Drops and Withdrawals 
Please be aware that, should you choose to drop or withdraw from this 
course, the date on which you notify the university of your decision will 
determine the amount of tuition refund you receive. Please refer to the 
university policies on drops and withdrawals (published elsewhere) to 
find out what the deadlines are for dropping a course with a full 
refund and for withdrawing from a course with a partial refund. 
 
Special Services    



 

 

If you need accommodations for a disability, please let the instructor 
know at the beginning of the course so that they can be provided.   
 
Disturbances: 
Since every student is entitled to full participation in class without 
interruption, disruption of class by inconsiderate behavior is not 
acceptable. Students are expected to treat the instructor and other 
students with dignity and respect, especially in cases where a diversity 
of opinion arises. Students who engage in disruptive behavior are 
subject to disciplinary action, including removal from the course 

Course Policies ATTENDANCE POLICY 
 
Because of the extent of material to be covered in this nine-week class, 
it is important that you come well prepared. Students are responsible 
for all information given during the class instruction. Absences will 
adversely affect your grade.  Students absent for two or more classes 
will not receive a passing grade nor receive credit for the course. 
 

Team Term Project  

Term Research  
Paper 

Note: 
 
The written assignment should be in APA style, include references (a 
minimum 5 non-internet references (e.g. academic journals, book, 
professional publications) in addition to any internet resources they 
may use), and a bibliography.  The assignment should show that you 
clearly have the ability to conduct research, cite sources to support 
arguments and write in a coherent, organized fashion expected at the 
graduate level. 
Student may submit their term paper to the On-Line Writing Center 
in St. Louis by email and have a coach make suggestions/corrections.  
It is up to the student to allow sufficient time (generally 7-10 days) for 
this process to be utilized and still turn in the term paper on the 
assigned date. 
Each student must submit their term paper electronically to the Turn-
It-In process, which requires a class ID, password and course 
description).  This program is a learning tool for the student and will 
protect YOUR original work.  The term paper will be checked for 
originality against 1.5 billion Internet pages in addition to a database 
of previously submitted student work.  It is up to the student to allow 
sufficient time for this process to be utilized, making revisions if 
necessary/repeat submission and still turn in the term paper on the 
assigned date. Paper submissions are generally returned within 24 
hours.  
 
 



 

 

 
 
Your turn-it-in account is: Class ID #:     
Password is:  
URL is: www.turnitin.com   Go to: “Create a User Profile” To register 

Class web site: 
http://ereserves.webster.edu/coursepage.asp?cid=71 
Password:  
 
The instructor without the notification or consent of the students may revise this syllabus. 
 
 

Reviewed/Approved 
 
 
 
 
________________________                                ____________________ 
Margaret Reed                                       Date 
Director 

 
 


