
Beginning Spring 2007, Webster University is launching the
new Webster Debit Card which enables U.S. students to get
their refund money faster.

Webster has partnered with Higher One, a financial services
company out of Connecticut, to bring this new method of
refund disbursement to U.S. students. The first financial aid and
tuition refund disbursements will be sent out via the new
Webster Debit Card in January. With this new Webster Debit
Card, refunds will be delivered in whichever manner a student
chooses - debit card, electronic transfer, or paper check.

If a student chooses to have their refund deposited to their
OneAccount-Easy Refund, it will take one day or less.

If a student chooses to have their refund deposited to another
bank of their choice, it will take two to three business days.

If a student chooses to have their refund mailed as a paper
check to the address they designate, it will take five to seven
business days.

Each registered Webster U.S. student will receive a Webster
Debit Card. However, students need to go online now and
update and/or verify that their mailing address and email
address are correct by Midnight, Tuesday, Nov. 14, 2006,
because these cards will be mailed to the primary mailing
address on file. 

Your immediate attention is required to ensure that you
receive your new Webster Debit Card.

Students may view and update their mailing address online
through Webster University's home page, at www.webster.edu.

Then click:
• Registration & Services Online, to access your account 

and change your address
• Then click the blue “Student Logon” button

Enter your username (7 digit student ID number) and your 
Registration and Services Online password

• Then select Biographical
• Then select Update Address

Note: If you have forgotten or never received your Registration
& Services Online password, please scroll further down the
page listed above and click the “Reset Password” link.

If you are in the St. Louis area, you can also visit the
Registrar's Office on the Webster Groves campus with identifi-
cation documentation to complete this process in person.

Another option is to complete a change of address form, print
it out, and either fax it to the Registrar's Office or mail it in.
Both the fax number and mailing address are on the form.
The form can be downloaded at:
http://www.webster.edu/helpdesk/forms/registrar/change_of_address.pdf.

If you need additional assistance, please call the Help Desk at
314-968-5995 or 1-866-435-7270.

The OneAccount from Higher One is a fully functioning, FDIC-
insured free checking account that allows you to access your
student refunds quicker and easier than ever before. 

The OneAccount has no minimum balance, no monthly fees,
and free Internet banking features. With it, students can use
their Webster Debit Card to make purchases anywhere Debit
MasterCard® is accepted.

The advantages of having refunds deposited directly to a
OneAccount are:
1. Easy Refund (depositing your refund to your OneAccount) 

is the quickest way to gain access to your money.
2. You can use the Webster Debit Card as a debit card

to make purchases at all Debit MasterCard locations, 
access cash at an ATM, pay bills, send money electronically, 
and more.

3. There is no charge to you for receiving your refund directly 
in your Webster OneAccount.

Students who choose this option will receive an e-mail when
their refund has been directly deposited to their OneAccount.
Additionally, they will be able to see details on their
OneAccount by accessing their OneAccount Statement online.

Regardless of how you choose to receive your funds, students
will still need to activate their cards when they receive them in
the mail by following the instructions mailed with the card. 

The important thing to remember is Webster will not be able
to disburse your refund at all unless you activate your card.
So regardless of whether you anticipate that you will receive
a refund, it is important to activate your card when you
receive it in the mail and choose a refund preference.

To learn more about Higher One, visit 
http://www.higherone.com/.
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