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Instructor Name: Guy G. Giffaw
Phone: 9102350780 (H)
Email: ggriffaw@nc.rr.con

Catalog Description

Students discuss the role of the security manager in the identification,
analysis, and response to a variety of human and natural Gitess.
examine threats resulting from natural disasters, technological
emergencies, work stopga activities, terrorism, and other calamities.

Prerequisites

None

Course Level
Learning Outcomes

1. To provide an explanation of the concepts of emergency
management as applied to the business community, the local,
and Federal communities.

2. To translate the concepts of emergency management into actio
that would manage, mitigate, and restore vital business operati
after a crisis.

3. To identify, evaluate, and apply the concept of risk manageme
industrial or government emergencies.

4. To apply tke contingency planning process to perceived risks.

5. To translate the concepts of emergency management into actiq
that would manage, mitigate, and restore vital business operati
after a crisis.

6. To pinpoint salient changes in how the nation and security
managers must prepare, respond, manage, and mitigate megg
terrorist incidents after the Septembel tdrrorist attack.
Graduates will know and explain the important terminology, fad
concepts, principles, and theories used in the field of Business
Organizational Security Management.

7. To apply the important terminology, facts, concepts, principles
theories in the field of Business and Organizational Security
Management to analyze simple to moderately complex factual
security situations.

8. To creatvely construct and implement moderately complex
Business and Organizational Security Management solutions t
organizational problems using frameworks procedures and me
derived from the individual security discipline of Emergency




Planning.

9. To assss the effectiveness of their solutions by quantitatively o
gualitatively measuring their results against thdmaged criteria
and standards of performance.

10.To utilize themselves as scholarmactitioners, capable of creative
synthesizing intellectualx@lanation of security models with
methodological competencies and experidmased perceptual
skills and judgment.

Materials

REQUIRED TEXT: Introduction to Emergency Managemesif, Edition,
2008 Haddow,ButterworthHeinemann. ISBN: 506-8514 X.

To order: Call MBS Direct at-800-325-3252 or by Internet:
http://www.mbsdirect.net.

SUPPLEMENTAL READINGS:
Are You Ready? A Guide to Citizen Preparedness, Federal Emergen(

Management Agency, H34/September 2002,
http://www.fema.gov/areyouready

Emergency Management Guide for Business and Industry, Federal
Emergency Management Agency,
http://www.fema.gov/library/bizindex.shtm

Occupational Safety and Health Administration, Emergency Prepared
and Response

NFPA 1600, Standard on Disaster/Emergency Management and Busi
Continuity Programs, 2000 Edition;
http://www.nfpa.org/assets/files/pdf/nfpal600.pdf

ASIS Disaster Preparation Guide, ASIS International,
http://www.asisonline.org/

USE OF THE WEBSTER LIBRARY IS ENCOURAGED:

EdenWebster Library at ly://library.webster.edu. Go to Databases &
Internet Resources: then to Online/full text Databases or
http://www.webster.edu/webmain2.html and then go to Library Resou
then to Online/full text Databases.

Grading

The GRADUATE catalog provides these guidelines and grading options:

e A/AD Superior graduate work
e B+/B/Bb Satisfactory graduate work
* C Workthatis barely adequate as graduevel performance




e CR Work that is performed as satisfactory graduate wokkofBetter). A
grade of'CRO is reserved for courses designated by a department, involving
internships, a thesis, practicums, or specified courses.

e F Work that is unsatisfactory

* | Incomplete work

e ZF Anincomplete which was not completed within one year of the end of {
couse. ZF is treated the same as an F or NC for all cases involving G.P.A.,
academic warning, probation, and dismissal.

e |IP In progress

* NR Notreported

W Withdrawn from the course

COURSE REQUIREMENTS: PERCENT OF GRADE
A. Class Attendance/Participation 25%
B. Mid Term Examination 25%
C. Final Examination 25%
D. Term Paper/Student Presentations 25%

Grade Distribution for this course is as follows:

100 - 95 A
94 - 90 A-
89 - 87 B+
86 - 84 B
83 - 80 B-
79 - 75 C
Below 75 F

NOTE: Students using Tuition Assistance (TA) are responsible for

ensuring that all Incomplete (1) work is completed within 120 days frorn
the endof the course. If the work is not completed and a grade award
the military will take action to recover their TA payment from your pay

Students are responsible for ensuring that all grades of Incomplete (I)
been changed prior to petitioning taduate.

ACADEMIC REVIEW PROCEDURE: Grades of Br higher may not b¢
appealed. The appeal process begins with the instructor. If further rg
is warranted, a written request outlining the issue should be submitteq
the Academic Advisor.

Activities

TERM PAPER/ORAL PRESENTATION

The term paper for this course will focus on a specific security related
crisis management topic selected by the student. Typical topics could
emergency planning (for a specific incident), product tampelabgy

disputes, natural disasters, recovery operations, reaction force trainin




employee education, etc. Another possible selection could be "post
mortem" on contingency plans of local government and industry durin
recent mock or actual incidents. Begpshould be ten pages in length.

A cautionary note: It is a good idea to discuss term paper topics with t
instructor to be sure they are appropriate for this course before invest
much time and effort on an idea. Topics must be selected and appro
the second session.

Term papers are di&essiorb to give the instructor a chance to read an
return them during the last class meeting.

Students will brief (not read) their findings to the class during sessiong
Six, seven or eight.

Presenttions should not exceed twenty minutes.

A minimum of four references should be used in researching your top
References can include trade journals (if applicable) and the use of th
Internet.

EXAMINATIONS

Examinations will include a mix of multipléhoice, true/false, and essay
guestions. If a student has a legitimate reason for missing an examing
he/she must notify the instructor prior to the examination. Upon retur
to class, the student has 72 hours in which to rigkihe examination.

Make-up examinations may be different from the original examination.
failure to adhere to this policy will result in the student receiving a "FQ
the examination.

Students missing a class meeting will be required to submit apghgee
paper on eactopic covered upon their return. This will insure the studg
has an understanding of the subject matter; and will serve as a perce
of their participation grade.

Policy Statements:
University Policies

University policies are provided in the current course catalog and cou
schedules. They are also available on the university website. This cl
governed by the universityOs published policies. The followiigjgsoare
of particular interest:

Academic Honesty
The university is committed to high standards of academic hone
Students will be held responsible for violations of these standarq
Please refer to the universityOs academic honesty policies for 3
definition of academic dishonesty and potential disciplinary actio




associated with it.

Drops and Withdrawals
Please be aware that, should you choose to drop or withdraw fr
this course, the date on which you notify the university of your
decision will déermine the amount of tuition refund you receive.
Please refer to the university policies on drops and withdrawals
(published elsewhere) to find out what the deadlines are for dro
a course with a full refund and for withdrawing from a course wif
partial refund.

Special Services
If you have registered as a student with a documented disabilit
are entitled to classroom or testing accommodations, please in
the instructor at the beginning of the course of the accommoda
you will requirein this class so that these can be provided.

Disturbances
Since every student is entitled to full participation in class withod
interruption, disruption of class by inconsiderate behavior is not
acceptable. Students are expected to treat the instaunxtather
students with dignity and respect, especially in cases where a
diversity of opinion arises. Students who engage in disruptive
behavior are subject to disciplinary action, including removal fro
the course.

Course Policies

MA-INTEGRATED STUDIES 6000: Students should begin thinking
about their 6000 capstone projects early in their program. Discussion
your instructor and the mentor for your program area are encouraged
approved project is required to enroll in the capstanese. Group
projects are encouraged, but individual projects also meet the require
for the course.

CLASS ATTENDANCE: The following Webster University Graduate
School Policy is in effect for this course:

A. The University reserves the right to grstudents who do not attel
class the first week of the term/semester.

B. The student should notify the instructor prior to class if an abse
is anticipated and he or she should not miss more than four contact h
Makeup work will be assigned arnfdie absence is unexcused, it may
exceed the material presented.

C. For absences of eight hours, the instructor has the option to lo
the student's grade one letter grade and to inform the student of the a

D. If a student is absent twelve howrsmore, the instructor has the




option to assign a grade of "F" (work that is unsatisfactory) and to infg
the student of the action. It is the student's responsibility to withdraw
the course.

E. For excused absences, in extreme cases, when theios
chooses to award a grade of Incomplete (1) for twelve hours missed, t
student must provide acceptable documentation to verify that the abss
were unavoidable (e.qg. iliness, military duty/TDY). The actions will be
coordinated with the Site [Ector, who will ensure that the documentati
is placed in the studentOs file.

F. In all cases, without excused absences, the student should wit
from the course if he or she has more than twelve hours of absences.

ETHICS: Webster University stés to be a center of academic
excellence. As part of our Statement of Ethics, the University strives
preserve academic honor and integrity by repudiating all forms of
academic and intellectual dishonesty, including cheating, plagiarism,
all otherforms of academic dishonesty. Academic dishonesty is
unacceptable and is subject to disciplinary action. The University resg
the right to utilize electronic databases, such as Turnitin.com, to assis
faculty and students with their academic work.

Weekly Schedule

SESSION I Orientation to the course
Overview of Emergency Planning
Read Chapter 1: Historical Context of Emergency
Management
Instructor Notes

SESSION 2 Chapter 2: Natural and Technological Halsaand Risk
Assessment
Chapter 3: The Disciplines of Emergency Management:
Mitigation
Research/presentation topic due

SESSION 3 Chapter 4: The Disciplines of Emergency Management:
Response
Local, Private, and Federal Response; Case Studies

SESSION 4 Mid-term exam
Chapter 5: The Disciplines of Emergency Management:
Recovery
National Response Plans, FEMA Programs, Recovery
Planning tools

SESSION 5 Chapter 6: The Disciplines of Emergency Management:
Preparedness
Training and Education Programs and Exercises

-6-



Student presentations

SESSION 6 Chapter 7: Th Disciplines of Emergency Management:
Communications
Crisis communications, working with the Media, Case
Study: Anthrax Crisis
Student presentations
Research papers dueitstructor

SESSION 7 Chapter 8: International Disaster Management
The UN System, NGOs, International Financial Institutio
Student Presentations

SESSION 8 Chapter 9: Emergency Management and Terrorism
Events of September 11, 2001; First Responder Evaluat
Emergency Response to Terrorism (Sgilfidy),
FEMA/USFA/NFA, Q534
Student Presentations

SESSION @ Chapter 10: The Future of Emergency Management
Balancing Homelad Security and Disaster Management
Student Presentations
Review previous readings and handouts
Final Exam

DISCLAIMER: This syllabus is intended to provide a basic structure
to this course. Adherence to this syllabus is subject to change at t}
discretion of the instructor.

Additional
Information
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