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Instructor Name: Joyce G. Peavy

Phone: 210226-3373

Email: peavy@webster.edu
Catalog This course pvides the student with foundational information concernin
Description our multicultural society. Students explore the importance of learning to

understand cultural similarities and differences and how this informatior
relates to the workplace. The major subcult@amesinvestigated in a
workshop format. The second half of this course provides a specific
investigation of social issues that are of current importance to the workj

Prerequisites

None

Course Level
Learning
Outcomes

Students will
* apply theoreticaperspectives to analyzing issues of age, ethnicity
gender, language, disability, education level, family composition,
tenure with the organization, military experience, previous work
experiences and religious diversity in the workplace

* use census andrsey data to identify beliefs and future trends
impacting responsible diversity management for employers,
employees and clients/customers

* apply legislation and case law to analyze employer responsibilitig
for workforce operations, policies and procedure

* synthesize information and concepts to effectively respond to a
variety of workforce questions and issues that are routinely faceq
Human Resources staff

* demonstrate knowledge and skills in effective training,
communication and planning strategiesttban facilitate appropriate
improvements in diversity management

Materials

Textbook: Understanding and Managing Diversity, 4th edition 2009
Authors: Carol Harvey and M. June Allard

Publisher: Prentice Hall

ISBN: 0132069105




Grading

Midterm Examnation 20%
Final Examination 20%
Term Paper 35%
Oral Presentation 10%
Class patrticipation (cases & exercises)0%
Diversity Audit 5%
95-100 points A

90-94 points A-

86-89 points B+

84-85 points B

80-83 points B-

75-79 points C

Below 74 points F

The GRADUATE catalog provides these guidelines and grading options:

e A/AD Superior graduate work

e B+/B/Bb Satisfactory graduate work

* C Workthatis barely adequate as graduetel performance

* CR Work that is performed as satisfactory graduate wokkofBetter). A grade
of "CROis reserved for courses designated byartieent, involving internships, :
thesis, practicums, or specified courses.

e F Work that is unsatisfactory

* | Incomplete work

e ZF Anincomplete which was not completed within one year of the end of the
course. ZF is treated the same as an F or NQIfoases involving G.P.A.,
academic warning, probation, and dismissal.

e IP In progress

* NR Notreported

* W Withdrawn from the course

Activities

Instructional Methods
Throughout the course students will engage in a variety of instruction
activities incuding but not limited to:

* Lecture

* Group discussions

* (Case studies

* Diversity audit

* Atrticle Review*

* Examinations

* Research writing

* Class participation
*Each student will be responsible for presenting a synopsis/review of o
journal article and facilitating larief class discussion pertinent to the artic
The article must pertain to diversity in the workplace. A written synopsi
the article is not required for instructorOs review.

As part of class patrticipation, each student will write apage papeon
religion diversity. Instructions will be provided in class.




Term Paper. Each student will prepaan 1820 page term paper on a top
dealing with diversity in the workplace. The paper will be prepared in
accordance with the latest edition of theerican Psychological Association
(APA) Publication Manual. A minimum of ten references is required. Fiff
percent or more of your sources must be through the Passports\iethster
University Librarywww.webster.eduTerm papers are due week eight (8
Papers submitted late will be accessed a penalfhe penalty will be
discussed in classEach student will present adminute oral presentation
which reinforces what was learned during the research phase oiitise.c

Webster University offers free and friendly writing advice to all students
staff, and faculty through its Writing Center. Trained coaches will help
every stage of the writing process. Turnaround time is approximately fi
business daysContact the Writing Center at
www.webster.edu/writingcenter/

Case Studies:A list of the case studies will be placed in the Connection
portal two weeks prior to class start da¥u can access thgortal by using
your Webster University email address.

Policy
Statements:
University
Policies

University policies are provided in the current course catalog and cours
schedules. They are also available on the university website. This clas
goverred by the universityOs published policies. The following policies
particular interest:
Academic Honesty
The university is committed to high standards of academic honesty. Stu
will be held responsible for violations of these standards. Pleteseto the
universityOs academic honesty policies for a definition of academic
dishonesty and potential disciplinary actions associated with it.

Drops and Withdrawals

Please be aware that, should you choose to drop or withdraw from this
course, the daten which you notify the university of your decision will
determine the amount of tuition refund you receive. Please refer to the
university policies on drops and withdrawals (published elsewhere) to fi
out what the deadlines are for dropping a courde aviull refund and for
withdrawing from a course with a partial refund.

Special Services

If you have registered as a student with a documented disability and ar¢
entitled to classroom or testing accommodations, please inform the inst
at the begining of the course of the accommodations you will require in
class so that these can be provided.

Disturbances

Since every student is entitled to full participation in class without
interruption, disruption of class by inconsiderate behavior iscuapdable.
Students are expected to treat the instructor and other students with dig




and respect, especially in cases where a diversity of opinion arises. Sty
who engage in disruptive behavior are subject to disciplinary action,
including removafrom the course.

Student AssignmentRetained

From time to time, student assignments or projects will be retained by T
Department for the purpose of academic assessniargvery case, should
the assignment or project be shared outside the acadenactieptthe
student's name and all identifying information about that student will be
redacted from the assignment or project.

Contact Hours for this Course

It is essential that all classes meet for the full instructional time as sche
A class canot be shortened in length. If a class session is cancelled fo
reason, it must be rescheduled.

Course Policies

Policy Statement
Students are expected to demonstrate respectful and professional behg
all times. Any student caught cheatingcommitting plagiarism may fail th
class and be subject to further disciplinary action.

In line with the universityOs policy on academic honesty, please be ady
that instances of academic dishonesty will result in a zero for the assign
and will bereported to the Dean of the School of Business and Technolg
for further disciplinary action.  In this course we will use turnitin.com, {
electronic database, which assists students and faculty with academic \

Weekly Schedule

Week 1

[ Introdudion to Understanding and Managing Diversity

[ Discuss: Evaluating Diversity in the Real World: Conducibmggersity
Audits

[l Body Ritual Among the Nacerima

Week 2

0 A world View of Cultural Diversity

[] The Emotional Connection of Distinguishing Diéaces an@onflict
[] Title of Paper Due

Week 3
[] Intercultural Communication: A Current Perspective
[] One ManOs Viewpoint

Week 4

[] White Privilege and Male Privilege

[] The Power of Talk: Who Gets Heard and Why
[] The Negative Consequences of Malvilrge

[] List of References Due




Week 5

[ Turn in diversity audit criteria

[0 Exploring Religious Diversity: An Exercise
[] Mid -Term Exam

Week 6

[] Innovative Models for Older Workers

[l The Aging Population: Exploring Workplace Issues

[] Contradictions ad Mixed Messages: Lesbian, Gay, Bisexual and
Transgender Issues in the Workplace

Week 7

[ Religion, Culture and Management in the New Millennium
[l Media Messages

[l How Canada Promotes Diversity

[] GroupN Present Diversity Audit

Week 8

[l Making Differences Matter: A New Paradigm for ManagiDiyersity
[] Building a Business Case for Diversity

[l Diversity in the Workplace: Ethics, Pragmatism, or Some of Both
[] Term Paper Due

[] Oral Presentations

Week 9
[ Final Examination
[] Oral Presentations

Additio nal
Information

None




