Instruction is an important piece of the reference department of Emerson Library. The
numbers have increased through the years and have plateaued the last year or two. We
have been asked for more extended one-on-one help so we decided to formalized a
service we have done in one form or another calling it “Book-a-Librarian.” This is a one
on one session for at least one hour walking a patron through a research project or a
session for a new faculty member familiarizing them with library resources and
especially Passports. This is a service we expect to grow.



