
 

Higher Learning Commission Institutional Snapshot 
 

6. Availability of Instructional Resources and Information Technology 
Fall 2007 

 
Contact: Terri Jones, Director, IT Information Services 

Phone: 314-246-7953 
Email: terrij@webster.edu

 
 

# Computer Stations per Computer Lab -Home 
Campus

10

9

16 1-4 stations

5-15 stations

16+ stations

 
 

# Computer Stations per Computer Lab - 
Extended Campuses, domestic

34

41

1-4 stations

5-15 stations

16+ stations

 
***NOTE: The Fall 2007 Computer Lab figures do not include facilities used 
by Webster University classes, but not owned by the University. 
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Non-lab Computer Resource 
Areas

23

66

Extended campuses,
domestic
Home campus

 
**NOTE: Non-lab computer resource areas include clusters, drop-in and 
laptop labs, and Multimedia classrooms. Multimedia Classrooms are those 
classrooms that are equipped with one or two instructor computers, a 
printer, a data projector, a projector screen, a DVD/VCR player, and 
speakers (2 of the rooms at the home campus also have SMART Boards). 

 
 

Mobile Multimedia Equipment 
Available  

25

44

Check-out projectors,
Home Campus

Check-out laptops,
Home campus
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Mobile Multimedia Equipment Available Extended 
campuses, domestic - Fall 2007

218

257

Check-out projectors,
Extended campuses,
domestic

Check-out laptops ,
Extended campuses,
domestic

 
***NOTE:  Additionally, all full-time faculty are provided with a computer, 
monitor, keyboard, mouse, and access to a printer (local or networked). This 
equipment is reviewed annually for upgrade or replacement based on need. 

 

Wireless Access Points - Fall 2007

37

5

Home Campus

Extended
campuses, domestic

 
***NOTE: These figures do not include campuses using wireless access 
provided by landlord. 
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***NOTE: All extended campuses are connected to the Internet and to the 
University Network. All extended campuses with computer labs are 
connected via a T1. 
 
 

Residential data ports (Home campus) 
- Fall 2007

656

280

90

East/West Halls

Webster Village
Apartments
Loretto Hall
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Help Desk Contacts by Role 
(October 2003-May 2007

12%

43%

37%

8%

Faculty Contacts

Student Contacts

Staff Contacts

Other/Unknown

 
***NOTE: Contacts labeled “Unknown” are more heavily weighted in the 
first 12 months after the Help Desk opened, due to process refinement and 
later adoption of a ticketing system that allowed for more accurate and 
complete collection of data. 
 

Top 5 Help Desk Contact Categories 
through May 2007

(all are instructional support categories)

23,225

7,403

5,227

6,571

4,273
Connecitons Portal

Registration

Faculty/Advisor
Information
Online classes

Email
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Student Email Accounts Created

6400

56,070

1997
2007

 
***NOTE:  These figures represent student email accounts created, not 
necessarily account usage. However Webster email account usage has been 
steadily increasing over the last ten years, as is evidenced by the need to 
deploy four additional email servers (up from only two in 1997). Usage can 
also be illustrated by the increase in spam filtered through our Barracuda 
Spam Firewall, which now has reached approximately 80% of total incoming 
email traffic.  
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Specialized Use Technology 
Rooms/Studios/Labs (Media Center) 

Television Studio and Control Room 
GTV - Student-run television studio and editing room 
KGLX - Student-run radio station  
Wet Darkroom 
Journal - Student-run newspaper computer lab 
Ampersand - Student-run magazine computer cluster 
Digital Photography Studio 
Interactive Digital Media Lab 
Animation studio 
Video Editing studio 
Film and Visual Media Auditorium 
General Use Smart Auditorium  
Film Editing studio 
Broadcast Journalism editing suite 
Digital Audio Recording suite 
Midi Audio Recording and Production suite 
Audio studio 
Audio Post-Production studio 
Audio Control Room (with professional soundboard) 

 
***NOTE: Most specialized use rooms have swipe card access and/or require 
sign-up for use beforehand. Media center also provides checkout of 
specialized equipment such as video and still cameras, etc. Those rooms in 
the above list that are considered computer labs are included in the previous 
count of labs on the home campus. 
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