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Webster University School of Communications 
Course Evaluation Questionnaire - Undergraduate 

 
Course____________________________ Instructor____________________________ 
 
Term_____________________________  Campus Location_____________________ 
 
As part of our continuing effort to evaluate and improve the quality of our education programs, we ask you to complete this 
questionnaire.  Since all responses are treated in a confidential manner, you should feel free to make any comment you see fit, and to 
respond in an honest manner.  Any suggestions you have for improving the instruction will be appreciated.  The responses from this 
questionnaire are tabulated; one copy of the tabulation is sent to the instructor, one copy is put in the instructor’s file, and one copy is 
retained by the administration.  Thank you for your response. 
 

1=Highest rating; Excellent  4=Below average rating; Poor 
2=Above average rating; Good      5=Unsatisfactory rating; Inferior 
3=Average rating; Adequate  NA=No Opinion, Neutral, or Don’t Know 

 
 ***  Please circle the number, 1 through 5, that most closely reflect your feelings. *** 
 Circle NA to indicate no opinion, neutral opinion, or that you do not know. 
 
The Student 
  
1. I took sufficient responsibility for increasing my knowledge of the subject. 

 Strongly Agree      Strongly Disagree   
  1  2  3  4  5  NA  

2. I actively participated in class discussion and activities. 
 All the time      Never   
  1  2  3  4  5  NA  

3. I was prepared for quizzes, examinations, critiques, and other in-class activities. 
 All the time      Never   
  1  2  3  4  5  NA  

4. To what extent did the instructor and the teaching of this course motivate you? 
 Very motivated       Never motivated 
  1  2  3  4  5  NA  

5. I expect to receive the following grade from this course: 
   A  B  C  D  F 

  1  2  3  4  5  NA  
 
The Course 
 
6. The course content was consistent with the course description. 

 Strongly Agree      Strongly Disagree   
  1  2  3  4  5  NA  

7. Student learning outcomes from this class were clearly defined in the syllabus or verbally by the 
instructor. 
 Strongly Agree      Strongly Disagree   
  1  2  3  4  5  NA  

8. The text(s), materials, and other resources used reflected the course student learning outcomes. 
 Strongly Agree      Strongly Disagree   
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  1  2  3  4  5  NA  

 
9. Assignments were appropriate to the course content. 

 Strongly Agree      Strongly Disagree   
  1  2  3  4  5  NA  

10. The pace at which the instructor covered the material was appropriate for the amount of 
material covered. 
 Strongly Agree      Strongly Disagree   
  1  2  3  4  5  NA  
 

11. How do you rate the course overall in meeting the stated learning outcomes? 
 Excellent       Unsatisfactory  
  1  2  3  4  5  NA  

 
The Instructor 
 
12. Class sessions (lectures, demonstrations, discussions, etc.)  were well organized. 

 Strongly Agree      Strongly Disagree   
  1  2  3  4  5  NA  

13. The instructor demonstrated knowledge of the subject matter. 
 Strongly Agree      Strongly Disagree   
  1  2  3  4  5  NA  

14. The instructor contributed positively to a classroom atmosphere that was conducive to learning. 
 Strongly Agree      Strongly Disagree   
  1  2  3  4  5  NA  

15. The instructor made efficient and full use of class sessions. 
 Strongly Agree      Strongly Disagree   
  1  2  3  4  5  NA  

16. The instructor provided meaningful feedback to student work. 
 Strongly Agree      Strongly Disagree   
  1  2  3  4  5  NA  

17. The instructor provided assistance when needed. 
 Strongly Agree      Strongly Disagree   
  1  2  3  4  5  NA  

18. I would recommend this instructor to others. 
 Strongly Agree      Strongly Disagree   
  1  2  3  4  5  NA  

19. How do you rate the instructor overall? 
 Strongly Agree      Strongly Disagree   
  1  2  3  4  5  NA  

 
 
 
 
 


