Learning Outcomes Presentation - Spring, 2007

Your feedback below is very helpful for the future development of University Center and
Student Activities employment practices and policies. Thanks for your help.

Position held in University Center: FITNESS CENTER ATTENDANT

1. What new skills have you learned while employed in the University Center? You can be as
general or specific as you like.

Learning Outcomes

discipline

leadership

creativity and innovation in problem solving
managing people

teamwork - 4

customer service - 3

language skills (for intl student)
communication - 5
confidentiality

responsibility

working with diverse people

Job Tasks
CPR/First Aid — 3
washing towels

2. What skills would you like to learn working in the University Center? Again, you may be as
general or specific as you like.

Learning Outcomes

ability to break from the normal guidelines
life skills

supervising and handling emergencies
customer service

Job Tasks
physical trainer certification - 3
becoming more of an instructor - 2

3. Please identify how you hope to benefit from working in the University Center, other than the
skills mentioned above.

being a leader, not a follower
taking initiative more often



real world application of achieving organizational goals — 2
greater motivation to exercise

good people to work with - 2

working on a team

relating with my peers

working in a place with different components (throughout the UC) and interacting with each
references - 2

equipment skills

developing a healthy lifestyle

making friends

meeting people



