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	Term


	Summer 2007

	Instructor
	Name:

Phone:

Email:


	Mr. Tom Brady
843-574-6084
Tom.brady@tridenttech.edu

	Catalog Description


	This course is designed to cover the spectrum of activities in the systems life cycle.  The life cycle from the feasibility study through the implementation and maintenance is examined.  The course includes examination of structured analysis and design, prototyping, and conversion methods.  The roles and missions of the various personnel involved, as well as the communication and documentation tools employed, are studied.

	Prerequisites


	For ITM students, the prerequisite for this course is ITM 5000 unless waived. For students from other area of concentration who do not have a strong background in computers, ITM 5000 is strongly recommended, though not required, as prerequisite.  Students are expected to have communication skills (oral & written) commensurate with graduate-level requirements. 

	Course Level Learning Outcomes


	    A.  Acquire an understanding of the concepts of systems analysis  

          and design.

    B.  Describe the different elements of the analysis process.

    C.  Describe the different elements of the design process.

    D.  Acquire an understanding of the implications of design in the   

           implementation of information systems.

    E.  Demonstrate the ability to manage the analysis and design of a 

           simple business system.

    F.  Demonstrate the ability to integrate computer information 

           systems into the management decision-making process.

G. Explore contemporary developments in the information systems 

          industry.

	Materials


	REQUIRED TEXTBOOK:  Whitten, Bentley,  Systems Analysis & Design Methods, by McGraw-Hill/Irwin 7th Edition, ISBN# 0073052337
SUPPLEMENTAL READINGS: Selected documents and/or articles that are relevant to lecture, discussion, or research activities may be provided or assigned throughout the term.



	Grading


	COURSE REQUIREMENTS:                           % OF GRADE

     A.  Midterm                                                               40%

     B.  Projects                                                                 40%   

     C.  Project Presentation                                              10%

     D.  Tech Talk                                                             10%

The GRADUATE catalog provides these guidelines and grading options:

· A/A–   Superior graduate work

· B+/B/B–   Satisfactory graduate work

· C   Work that is barely adequate as graduate-level performance

· CR   Work that is performed as satisfactory graduate work (B– or better). A grade of "CR”is reserved for courses designated by a department, involving internships, a thesis, practicums, or specified courses.

· F   Work that is unsatisfactory

· I   Incomplete work

· ZF   An incomplete which was not completed within one year of the end of the course. ZF is treated the same as an F or NC for all cases involving G.P.A., academic warning, probation, and dismissal.

· IP   In progress

· NR   Not reported

· W   Withdrawn from the course



	Activities


	PROJECT:   This is formal project that requires text produced by a word processor and a high quality printer.  Diagrams should be produced using a diagramming software tool.

1. Business

Describe the business for which you are creating or modifying an information system. This description should contain information about the company to include: name, location, size, product produced or service rendered, gross annual sales or revenues, number of customers and/or clients, and type of organization (include organizational charts).

2. Preliminary Investigation

Describe the current information system.  Describe the problems that you found with the current information system and how you found out about these problems.

3.  Systems Analysis

A. Define the scope of your project.

B. Complete set of DFD’s (you must go to at least level 0).

C. Data Dictionary entries for a minimum of 5 data elements.

     D.  Complete Data Dictionary entries for all data flows.

D. Complete Data Dictionary entries for all process descriptions.

E. Complete Data Dictionary entries for all process descriptions.

F. List any constraints for the new systems (operational, external, hardware, or software).

G. Show paper copies of all forms and reports currently in use.

H. Detail your findings for at least 2 alternative solutions to the problems you have found.  This detail should include advantages and disadvantages of each solution and a cost comparison.

I. Your recommendation as to which solution would be best (be sure your recommendation addresses the company’s bottom line).

4.  Systems Design

A.  Provide a minimum of 2 input screens for your new system (show each screen blank and then with sample information filled in).

B.  Provide a minimum of 1 screen report (one blank, and one filled with sample data).

C. Provide a minimum of 2 printed reports (each with sample data).

D. Testing Plan

E. Training Plan (who will do the training, who will be trained, where will the training take place, length of training, and cost of training).

5. Implementation

Describe how the new system will be implemented and which changeover method is to be used.

	Policy Statements: University Policies


	University policies are provided in the current course catalog and course schedules.   They are also available on the university website. This class is governed by the university’s published policies. The following policies are of particular interest: 

Academic Honesty

The university is committed to high standards of academic honesty. Students will be held responsible for violations of these standards. Please refer to the university’s academic honesty policies for a definition of academic dishonesty and potential disciplinary actions associated with it. 

Drops and Withdrawals

Please be aware that, should you choose to drop or withdraw from this course, the date on which you notify the university of your decision will determine the amount of tuition refund you receive. Please refer to the university policies on drops and withdrawals (published elsewhere) to find out what the deadlines are for dropping a course with a full refund and for withdrawing from a course with a partial refund.

Special Services   

If you have registered as a student with a documented disability and are entitled to classroom or testing accommodations, please inform the instructor at the beginning of the course of the accommodations you will require in this class so that these can be provided. 

Disturbances

Since every student is entitled to full participation in class without interruption, disruption of class by inconsiderate behavior is not acceptable. Students are expected to treat the instructor and other students with dignity and respect, especially in cases where a diversity of opinion arises. Students who engage in disruptive behavior are subject to disciplinary action, including removal from the course.

Student Assignments Retained
From time to time, student assignments or projects will be retained by The Department for the purpose of academic assessment.   In every case, should the assignment or project be shared outside the academic Department, the student's name and all identifying information about that student will be redacted from the assignment or project. 

Contact Hours for this Course

It is essential that all classes meet for the full instructional time as scheduled.   A class cannot be shortened in length.   If a class session is cancelled for any reason, it must be rescheduled.



	Course Policies
	Grading Scale

96-100 A

90-95 A-

87-89 B+

84-86 B

80-83 B-

70-79 C

Below 70
F

Passports Component

Passports is the Eden-Webster Library’s WWW site, integrating Internet resources and online databases for student and faculty research.  Students are encouraged to use Passports for their research needs.  Also, Passports is accessible from campus, home, or office using your student ID number, providing 24 hour access to:

· Library Catalogs and Collections

· Library Information

· Databases and Internet resources

· Forms and Help

· Connections to other sites

Absenteeism

Students are expected to attend all class sessions of every course.  In the case of unavoidable absence, the student must contact the instructor.  The student is subject to appropriate academic penalty for incomplete or unacceptable makeup work, or for excessive or unexcused absences.  Generally, a student who misses more than one four-hour course period (per course) without a document military or medical excuse and advanced permission from the instructor should withdraw from the class.  The University reserves the right to involuntarily drop enrolled students from classes that they do not attend.  Student who do not attend the first class session or miss two class sessions, who have not made prior arrangements with the instructor for being absent, will be dropped form the course.

Academic Impropriety

Students enrolling in a graduate program at Webster University assume the obligation of conducting themselves in a manner compatible with the University’s function as an educational institution.  Misconduct for which students are subject to discipline may be divided into the following categories:

· All forms of dishonesty, cheating, plagiarism, or knowingly furnishing false information to the University.  To avoid plagiarism problems and to conform to academic standards you must footnote or reference anytime you refer to ideas that are not your own, i.e., ideas that were drawn from other sources.  To enable checking for academic dishonesty, students must be prepared to produce copies of all sources used in any paper upon request and all students are strongly encouraged to submit their work to www.turnitin.com as a check against plagiarized work.  Additionally, students may not submit a paper previously submitted for another course.

· Obstruction or disruption of teaching, research, administration, disciplinary procedures or other University activities or of other authorized activities on University or SCRA premises.

· Classroom disruption.  Behavior occurring within the academic arena, including but not limited to classroom disruption or obstruction of teaching, is within the jurisdiction of Academic Affairs.  In cases of alleged campus and/or classroom disruption or obstruction, a faculty member and/or administrator may take immediate action to restore order and/or to prevent further disruption (e.g., removal of student(s) from class or other setting).  Faculty members have original jurisdiction to address the immediacy of a situation as they deem appropriate.  When necessary and appropriate, law enforcement personnel may be contacted to assist with restoring peace and order.  Faculty responses will be documented and forwarded to the academic dean for review and, if necessary, further action.  Further action might include permanent removal from the course or dismissal from the University.

· Theft of or damage to property of the University.

· Leaving underage children unattended.  Students may not leave their unattended children in the lobby area, at computer stations, in empty classrooms, nor may children attend a class with a parent. 

Students who cheat or plagiarize may receive a failing grade for the course in which the cheating or plagiarism took place.  Ignorance of what constitutes plagiarism is not an excuse.  Students who engage in any of the above misconducts may be subject to dismissal from the University on careful consideration by the executive vice president of the University or his designee.  To the extent that penalties for any of these misconducts are prescribed by law, the University will consider appropriate action under such laws.

Students are subject to the Code of Conduct and Judicial Procedure described in the online Student Handbook.

ADA Statement

If any student has a documented disability and needs special accommodations, the instructor will work with the student and Webster University to provide reasonable accommodations to ensure the student a fair opportunity to perform in this class.  Please advise the instructor of the disability and the desired accommodation within the first week of the term.



	Weekly Schedule
	WEEK 1:  Course Introduction; Context of Systems Development Projects, Chapter 1; Information Systems Building, Chapter 2.

WEEK 2:  Information Systems Development, Chapter 3; Project Management, Chapter 4; Systems Analysis, Chapter 5.

WEEK 3:  Fact-Finding Techniques for Requirements Chapter 6; Modeling System Requirements, Chapters 7, 8, 9, 10.

WEEK 4:  Mid-term

WEEK 5:  Feasibility Analysis and the System Proposal, Chapter 11; Systems Design, Chapter 12, 13, and 14.

WEEK 6:  Input and Output Design, Chapters 15, 16, 17, and 18

WEEK 7:  Systems Construction and Implementation, Chapter 19   

WEEK 8:  Systems Operations and Support, Chapter 20

WEEK 9:  Project and Presentation Due



	Additional Information
	This course syllabus is subject to change without notice.

Updated 5/24/2007

	Approved by
	Dr. Jack Shortridge


