
	Course
	HRDV 5000 – Introduction to Human Resources Development

	Term
	Spring 2, 2006 


	Instructor
	Tim Pancake

321-254-3028 

tpancake@cfl.rr.com
Office hours: 45 minutes before class


	Catalog

Description
	 This course introduces the area of human resources development.  The objective of the course is to expose students to the breadth of human resources development topics.  The primary topics are training and development, career management, and organizational development and change.  A wide variety of secondary topics may also be covered in this course, including learning principles, evaluation of human resources development interventions, employee orientation and socialization, performance management and coaching, diversity, and employee counseling.



	Prerequisites
	NONE

	Course Level Learning Outcomes
	1. Students will know and understand the important terminology, facts, concepts, principles, and theories used in the field of Human Resources Development. (Mandatory topics)

2. Students will be able to analyze Human Resource Development    situations.

3. Students will be able to design interventions for relatively simple human resource problems.

4. Students will be able to illustrate how HRD programs influence multiple stakeholder groups.

5. Students will be able to determine HRD needs in organizations.

6. Students will be able to propose HRD programs and solutions for relatively simple organizational problems.

7. Students will be able to apply simple criteria to assess the effectiveness of HRD programs in their own organizations.
8. Students will be able to compare textbook descriptions of HRD programs and processes to their own experiences in work organizations.

9. Students will be able to validate the relevance and adequacy of their own organization’s HRD programs.    

10. Students will be able to interpret the significance of HRD in organizations.



	Materials
	REQUIRED TEXTS:  DeSimone, R. L., Werner, J. M.,. (2005).  Human Resource Development (4th Edition).  Thompson Learning Publishers.  ISBN: 0324319789
SUGGESTED SUPPLEMENTAL READINGS:  NONE 

	Grading
	COURSE REQUIREMENTS:
% OF GRADE
a. Introduction to HRD Portfolio

 5%

b. Learning and HRD Portfolio

                  5%

c. Assessment of HRD Portfolio

                  5%

d. Designing and Implementing HRD Programs Portfolio                                      

10%

e.  Evaluating HRD Programs and  Research Portfolio   

10%

f.  Organizational Development and Change Portfolio
10%

g.  Career Management and Development Portfolio

10%

h.  Chapter Tests

30%

i.  Executive Presentation

5%

j.  Seminar Mentoring/ Attendance

10%

Taking the numerical score from the formula above and converting it to the appropriate letter grade from the chart determine the student’s letter grading for the course.

Letter Grade
Numerical Score
A

96-100% (4.0) 

A-

91-95% (3.67)

B+

87-90% (3.33)

B

82-86% (3.0)

B-

78-81% (2.67)

C

70-77% (2.0)

F

69 & below (0)

I

Incomplete (0) 

W

Withdrew



	Activities
	· Experiential exercises to promote integration of HRD theory and practice.

· Lectures to highlight mandatory concepts.

· Small group projects.

· Chapter examinations.



	Policy Statement:

University Policies
	University policies are provided in the current course catalog and course schedules.   They are also available on the university website. This class is governed by the university’s published policies. The following policies are of particular interest: 

Academic Honesty

The university is committed to high standards of academic honesty. Students will be held responsible for violations of these standards. Please refer to the university’s academic honesty policies for a definition of academic dishonesty and potential disciplinary actions associated with it. 

Drops and Withdrawals

Please be aware that, should you choose to drop or withdraw from this course, the date on which you notify the university of your decision will determine the amount of tuition refund you receive. Please refer to the university policies on drops and withdrawals (published elsewhere) to find out what the deadlines are for dropping a course with a full refund and for withdrawing from a course with a partial refund.
Special Services   

If you have registered as a student with a documented disability and are entitled to classroom or testing accommodations, please inform the instructor at the beginning of the course of the accommodations you will require in this class so that these can be provided. 

Disturbances

Since every student is entitled to full participation in class without interruption, disruption of class by inconsiderate behavior is not acceptable. Students are expected to treat the instructor and other students with dignity and respect, especially in cases where a diversity of opinion arises. Students who engage in disruptive behavior are subject to disciplinary action, including removal from the course



	Course Policies
	Attendance at all class sessions is expected.

Late weekly write-ups and written case assignments will be accepted if prior arrangements have been made with the instructor, but will be given reduced points based upon the number of class sessions it is late.

	Week 1

 
	PREPARATION FOR CLASS 

Read preface and Chapter 1 of Desimone
Review  at least 3 HRD related websites (ie…ASTD, SHRM,

        www.xuedu/hrd)

From all the materials reviewed and read, write your definition of

         HRD.
Write responses to questions 1 and 5, page 30 (Desimone)

CLASSROOM DISCUSSION TOPICS:  

Class Introduction

Course / Text Introduction

Introduction to HRD Seminar



	       Week 2 
	PREPARATION FOR CLASS 

Complete Introduction to HRD Seminar Assignments

Prepare for test, Chapter 1 

Read Chapter 3, Desimone 
CLASSROOM DISCUSSION TOPICS: 

Review Week 1 Assignments

Learning and HRD Seminar
Chapter 1 test


	      Week 3 
	PREPARATION FOR CLASS  

Complete Learning and HRD Seminar Assignments

Prepare for test, Chapter 3

Read Chapter 4, Desimone
CLASSROOM DISCUSSION TOPICS:  

Review Week 2 Assignments

Assessment of HRD Needs Seminar
Chapter 3 test



	      Week 4 
	PREPARATION FOR CLASS 

Complete Assessment of HRD Needs Seminar Assignments

Prepare for test, Chapter 4

Read Chapters 5, 6 Desimone
CLASSROOM DISCUSSION TOPICS:  

Review Week 3 Assignments

Designing and Implementing HRD Program Seminar

Chapter 4 test



	      Week 5
	PREPARATION FOR CLASS 

Complete Designing and Implementing HRD Program Seminar   

     Assignments

Prepare for test, Chapters 5 and 6

Read Chapter 7, Desimone
CLASSROOM DISCUSSION TOPICS:  

Review Week 4 Assignments

Evaluating HRD Program / Research Seminar
Chapters 5 and 6 test



	     Week 6
	PREPARATION FOR CLASS  

Complete Evaluating HRD Programs / Research Seminar

     Assignments

Prepare for test, Chapter 7

Read Developing Organisational Consultancy (handout) by Neumann
Read Chapter 14, Desimone
CLASSROOM DISCUSSION TOPICS:  

Review Week 5 Assignments

Organization Development and Change Seminar (Includes System 

     Theory and Schneider Model)

Chapter 7 test



	     Week 7
	PREPARATION FOR CLASS  

Complete Organization Development and Change Seminar

     Assignments

Prepare for test, Chapter 14

Read Chapter 12, Desimone
CLASSROOM DISCUSSION TOPICS:  

Review Week 6 Assignments

Career Management and Development Seminar

Prepare for Week 9 Executive Presentations

Chapter 14 test



	     Week 8
	PREPARATION FOR CLASS 

Complete Career Management and Development Seminar

      Assignment
CLASSROOM DISCUSSION TOPICS: 

Review Week 7 Assignment 
Future “Change” Models Seminar



	      Week 9
	PREPARATION FOR CLASS  

Complete Entire Portfolio for Course

Complete Executive Presentation Design
CLASSROOM DISCUSSION TOPICS: 

Hand in Portfolio 
Executive Presentation

Course Evaluation




PURCHASING TEXTBOOKS--Most textbooks can be purchased through MBS Direct. Check the syllabus for textbook information. Give MBS Direct the campus location (for the purpose of ordering books the campus is Space Coast Campus, course name, number and section number (i.e. Space Coast Campus, COMP5000/64) and most important, the title, author, edition, and ISBN of the book you are ordering. MBS Direct will buy back your book at the end of the term should you elect not to retain it as a reference book. Order by phone or online. Orders should be placed no earlier than 4 weeks prior to the start of the term.

MBS Direct: 1-800-325-3252


MBS Direct Website is www.mbsdirect.net/webster
Monday-Thursday 7am-10pm(Central Time)
Friday 7am-6pm (Central Time)
Saturday 8am-5pm (Central Time)
Sunday noon-4pm (Central Time) 

In order to meet the course objectives this syllabus may be modified at the discretion of the instructor without approval of the students.
Original approved by:
Dr. Calvin D. Fowler Academic Dean Space Coast Region, February 13, 2006
 Copyright © 2005 – 2006, School of Business & Technology, Webster University Space Coast Region.  All rights reserved. 
Webster
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