
	Course
	PADM 5870 Public Personnel Management 

	Term
	Summer, 2006

	Instructor
	Mr. Tony Gaskew

Contact information: 321-795-9892 or gaskew@nova.edu
Office Hours:  By appointment only

	Catalog

Description
	This course focuses on the principles and practices of public personnel management. Approaches for motivating and evaluating personnel are explored. Individual and group behaviors under the systems of both civil service and public collective bargaining are considered. Methods of compensation for employees and managers are examined. 

	Prerequisites
	Students majoring in Public Administration should have completed the requisite course—PADM 5000.

	Course Level Learning Outcomes
	 Students will understand:

1. The practice of public personnel management in public agencies, including the roles of supervisors and managers in implementing personnel policies approved by elected officials and designed by personnel specialists;

2. The importance and interrelated impact of personnel functions on organizational effectiveness; 

3.  The impact of judicial decisions relating to human resources management; and,

4. The evolving role of public unions, including their efforts to emphasize employee rights in the face of privatization and other economics pressures.

	Materials
	REQUIRED TEXTS:  Nigro, L., Nigro, F., & Kellough, J. E. (2007). The New Public Personnel Administration (6th ed.). Belmont, CA: Thomson Wadsworth. 
ISBN# 0-534-60239-8   

SUGGESTED SUPPLEMENTAL READINGS:  NONE 

	Grading
	COURSE REQUIREMENTS:
% OF GRADE
a. Case Study Analysis                                                                             
20%
b. Midterm Exam                                                                                    
20%
c. Final Exam                                                                                          
20%

d. Research Paper                                      
30%

e. Oral Presentation of Paper                                                    
10%

Taking the numerical score from the formula above and converting it to the appropriate letter grade from the chart determine the student’s letter grading for the course.

Letter Grade
Numerical Score
A

96-100% (4.0) 

A-

91-95% (3.67)

B+

87-90% (3.33)

B

82-86% (3.0)

B-

78-81% (2.67)

C

70-77% (2.0)

F

69 & below (0)

I

Incomplete (0) 

W

Withdrew



	Activities
	Case Study Analysis:

A total of five case studies are required throughout the course. Each case study will consist of a one page paper on an article found in a secondary source (newspaper, magazine, academic journal, etc.) focusing on an aspect of public personnel management covered in the readings. The paper should consist of three paragraphs: a paragraph summarizing the contents of the article; a paragraph citing a specific reference or issue raised in the textbook concerning the discourse of the article (cite the page number); and a paragraph summarizing the student’s perspective of the article. Please submit the article as an attachment to the case study. 

Research Paper: 

A formal research paper is required for this course. The research paper will consist of a minimum of twelve and a maximum of fifteen pages of text (not including title page, cited references, etc.). It must be typed, double spaced, and use 12 point font (New Times Roman). All research papers must be in APA format. Students should be guided by the APA Manual and the use of the term paper guidelines on the Webster Space Coast home page under student services. Topic selection must be of a direct relevance to an area of public personnel management. Twelve different references are required and can be from any secondary source (texts, peer reviewed journal articles, etc.). A limit of four electronic sources only. References from newspapers and periodical magazines written for the general public are unacceptable for graduate research work. 

Midterm & Final Exams:

The midterm exam will cover all in-class material and chapters 1-6.

The final exam will cover all in-class material and chapters 7-12. 

Oral Presentation: 

Each student will also prepare a written Executive Presentation for oral delivery to the class in Week 8.  

	Policy Statements:

University Policies
	University policies are provided in the current course catalog and course schedules.   They are also available on the university website. This class is governed by the university’s published policies. The following policies are of particular interest: 

Academic Honesty

The university is committed to high standards of academic honesty. Students will be held responsible for violations of these standards. Please refer to the university’s academic honesty policies for a definition of academic dishonesty and potential disciplinary actions associated with it. 

Drops and Withdrawals

Please be aware that, should you choose to drop or withdraw from this course, the date on which you notify the university of your decision will determine the amount of tuition refund you receive. Please refer to the university policies on drops and withdrawals (published elsewhere) to find out what the deadlines are for dropping a course with a full refund and for withdrawing from a course with a partial refund.
Special Services   

If you have registered as a student with a documented disability and are entitled to classroom or testing accommodations, please inform the instructor at the beginning of the course of the accommodations you will require in this class so that these can be provided. 

Disturbances

Since every student is entitled to full participation in class without interruption, disruption of class by inconsiderate behavior is not acceptable. Students are expected to treat the instructor and other students with dignity and respect, especially in cases where a diversity of opinion arises. Students who engage in disruptive behavior are subject to disciplinary action, including removal from the course



	Course Policies
	Attendance at all class sessions is expected.

Late case study assignments will be accepted if prior arrangements have been made with the instructor, but will be given reduced points based upon the number of days it is late. 
All papers (case studies & research paper) will be in accordance with guidelines in found in the Publication Manual of the American Psychological Association.  Grading criteria for the research paper will follow the guidelines outlined at http://www.webster.edu/spacecoast/bluebook/appc.doc.
All of your work must be your own unless collaboration has been authorized. Papers prepared for other classes may not be used. Collaboration with other students is not permitted without explicit permission from the professor. This is a form of plagiarism. Presenting as one’s own the words, ideas, or expression of another in any form is cheating through plagiarism. If you are unsure what constitutes plagiarism, please review the academic honesty policy at http://www.webster.edu/spacecoast/student_services/academic_ploicy.htm. 

Plagiarism will not be tolerated and the claim of ignorance is no excuse. 


	Week 1 Schedule
	PREPARATION FOR CLASS:  

· Required Readings: Chapter 1 
CLASSROOM DISCUSSION TOPICS:  
· Course Overview and objectives

· The American Public Service

	Week 2 Schedule
	PREPARATION FOR CLASS:  

· Required Readings: Chapter 2
CLASSROOM DISCUSSION TOPICS:  

· Case Study I Due
· Public Personnel Administration: An Historical Overview 

	Week 3 Schedule
	PREPARATION FOR CLASS:  

· Required Readings: Chapters 3 & 4
CLASSROOM DISCUSSION TOPICS: 
· Case Study II Due 

· Human Resources and Organizational Performance
· Recruitment and Selection  

	Week 4 Schedule
	PREPARATION FOR CLASS:  
· Required Readings: Chapters 5 & 6 
CLASSROOM DISCUSSION TOPICS:
· Case Study III Due

· Issues in Job Evaluation and Pay
· Performance Appraisal and Pay for Performance

	Week  5 Schedule
	PREPARATION FOR CLASS:  

· Required Readings: Chapter 7

CLASSROOM DISCUSSION TOPICS: 
· Midterm Exam 

· Collective Bargaining in the Public Sector

	Week 6 Schedule
	PREPARATION FOR CLASS:  

· Required Readings: Chapters 8 & 9
CLASSROOM DISCUSSION TOPICS: 
· Case Study IV Due

· Public Employees-Rights and Responsibilities

· Combating Historical Patterns of Discrimination 

	Week 7 Schedule
	PREPARATION FOR CLASS:   

· Required Readings: Chapters 10, 11, & 12
CLASSROOM DISCUSSION TOPICS: 

· Case Study V Due

· Research Paper Due

· Responding to the Changing American Workforce

· Civil Service Reform: A Closer Look

· The Future of Public Personnel 

	Week 8 Schedule
	PREPARATION FOR CLASS:   

· Required Readings: Overview of chapters 7-12
CLASSROOM DISCUSSION TOPICS:  

· Oral Presentations of Papers

	Week 9 Schedule
	PREPARATION FOR CLASS:   

· Study
CLASSROOM DISCUSSION TOPICS:  
· Final Exam


PURCHASING TEXTBOOKS--Most textbooks can be purchased through MBS Direct. Check the syllabus for textbook information. Give MBS Direct the campus location (for the purpose of ordering books the campus is Space Coast Campus, course name, number and section number (i.e. Space Coast Campus, COMP5000/64) and most important, the title, author, edition, and ISBN of the book you are ordering. MBS Direct will buy back your book at the end of the term should you elect not to retain it as a reference book. Order by phone or online. Orders should be placed no earlier than 4 weeks prior to the start of the term.

MBS Direct: 1-800-325-3252


MBS Direct Website is www.mbsdirect.net/webster
Monday-Thursday 7am-10pm(Central Time)
Friday 7am-6pm (Central Time)
Saturday 8am-5pm (Central Time)
Sunday noon-4pm (Central Time) 

In order to meet the course objectives this syllabus may be modified at the discretion of the instructor without approval of the students.
Original approved by:
Dr. Calvin D. Fowler Academic Dean Space Coast Region,  March 20, 2006
 Copyright © 2005 – 2006, School of Business & Technology, Webster University Space Coast Region.  All rights reserved. 
The School of Business & Technology


Patrick AFB Campus 


Course Syllabus





Webster


U N I V E R S I T Y


WORLDWIDE








PAGE  
Page 1

