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COURSE DESCRIPTION: This course is designed to provide a foundation in such general business concepts as economics, finance, accounting, business law, marketing, and other business systems. 
REQUIRED TEXTS:  Understanding Business, 7th Edition, William G. Nickles, James M. McHugh, Susan M. McHugh,  ISBN 0-07-292218-4

SUGGESTED SUPPLEMENTAL READINGS: 

Contemporary Business, 10th Edition by Boone and Kurtz 

INCOMING COMPETENCY OF STUDENTS EXPECTED BY INSTRUCTOR: 

The student should have the ability to comprehend, synthesize, research, and articulate concepts and theories.  A demonstrated willingness to contribute to and support an adult learning environment based on tolerance.  Graduate level competence in oral and written communication techniques.  Be able to exhibit the open exchange of ideas and feedback.

COURSE STATEMENT OF OBJECTIVES:  

After completing this course the student will be able to:

· To understand and describe the role of financial planning and management in business operations. 

· To understand and identify basic economic concepts of the firm and describe general economic conditions conducive to successful business practice.

· To describe the objectives of an appropriate accounting system for a business, and identify components of financial reporting.

· To understand the role of law in business operations and transactions, and describe its importance and relevance.

· To identify various marketing approaches and management, and critique basic choices in a market plan.

· To explain how the various business systems work together in an organized manner in the successful operation of a business.

SCHEDULE OF REQUIRED READINGS, CLASS PREPARATIONS AND ASSIGNMENTS, LECTURES, DISCUSSIONS, STUDENT PRESENTATIONS, AND EXAMS:

All cases and problems should be completed before class and handed in at the end of the class period they are due.  Late submissions after the class discussion will lose 5 points for each class they are late.  

	WEEK 1 
	PREPARATION FOR CLASS:  Students are required to read chapters 1, 2, & 3 prior to the first class session.  Failure to do All reading assignments prior to any class week will inhibit the ability to have meaningful dialogue in class, negate the ability of students to pass unannounced quiz(s), and/or pass regular exams.  Instructor will go over syllabus, provide time for introductions/networking, and team building.
CLASSROOM DISCUSSION TOPICS:  Instructor will have a class lecture on each of the chapters assigned, possibly show a relevant video on the chapter(s) or case(s) assigned, and call for participatory interaction on questions asked by the instructor and break-out into teams to answer questions on specific exercises/cases. 

	WEEK 2 
	PREPARATION FOR CLASS:  Students are required to read chapters 4, 5, & 6 prior to class.   Students are to have answers
in writing on questions 1-5  “Taking It To The Net” on pages 121-122
CLASSROOM DISCUSSION TOPICS: At the beginning of class the instructor will hand out the requirements of a business/marketing plan that students can use as a guide in preparation for their research project/oral presentation.  Students will have the option of doing this project either as an individual or team effort.  Weeks 3, 4, 5, & 6 will have time set-aside for both the instructor and students to discuss their project (including any problems) and for teams to organize their research among themselves in class.  Instructor will lecture on each chapter after which groups will break-out to answer exercise/case questions.  Instructor reserves the right to show a video relevant to the chapters assigned and/or case(s).


	WEEK 3 
	PREPARATION FOR CLASS:  Students are required to read chapters 7, 8, & 9.  
CLASSROOM DISCUSSION TOPICS: Instructor will lecture on chapters 7, 8, & 9 and possibly show video(s) as they relate to chapters for discussion.  Students will break-out into groups in class to answer questions 4 & 5 “Developing Workplace Skills” on pages 263-264.  

	WEEK 4 
	PREPARATION FOR CLASS:  Students are required to read chapters 10, 11, & 12 prior to class.  Prior to class students are to go to www.containersstore.com and click on “About Us”.  After reviewing the material students are required to provide written responses to questions 1-3 of “Taking It To The Net” on page 326
CLASSROOM DISCUSSION TOPICS: Instructor will lecture on chapters 10, 11, & 12 and possibly show video(s) as they relate to the chapters.  Instructor will do a review of potential essay questions for examination one at conclusion of class. 

	WEEK 5
	PREPARATION FOR CLASS:  Students should read all chapters they have not completed in preparation for examination.
CLASSROOM DISCUSSION TOPICS:  “Examination One” – Covers chapters 1-12.  Instructor reserves the right to have Multiple-Choice, True/False, and/or essay questions on the exam in any combination.  There will be multiple-choice and/or true/false questions in Section One of the exam (OPEN BOOK).  Section Two of the exam will consist of two essay questions (CLOSED BOOK).  Since it is estimated that the exam may take students anywhere from 2-3 hours to complete no additional chapter(s) lecture(s) will be conducted and students will be free to leave upon completion of exam.

	WEEK 6
	PREPARATION FOR CLASS:  Students are to read chapters 13, 14, & 15 prior to class.  
CLASSROOM DISCUSSION TOPICS:  Instructor will lecture on chapters 13, 14, & 15 and possibly show video(s) as they relate to chapter(s).  Students are to answer in writing questions 1-3 of Case “Bricks & Clicks-Mall of America & Amazon” on page 487.  

	WEEK 7
	PREPARATION FOR CLASS:  Students are to read chapters 16, 17, & 18 prior to class.  Students are to provide written responses to questions 1-3 of Case “Talking the Language of Business: AON” on page 576.  
CLASSROOM DISCUSSION TOPICS:  Instructor will lecture on chapters 16, 17, & 18.  “Examination Two” – Chapters 13-18 (Open Book)  

	WEEK 8
	PREPARATION FOR CLASS:  Students are to read Summary ONLY on chapters 19, 20, & 21.  Have your Research Project/Oral Presentation Completed. 
CLASSROOM DISCUSSION TOPICS:  Time permitting instructor will provide lecture overview of these chapters.  “Examination Three” on material in chapter(s) summary ONLY.  Depending on size of class research project will begin during this week.  

	WEEK 9
	PREPARATION FOR CLASS:  Have your Research Project/Oral Presentation Completed  
CLASSROOM DISCUSSION TOPICS:  Research Project/Oral Presentations In Class.  This will be counted as you Final Examination.  


RESEARCH REQUIREMENTS:  

A formal paper is required which will use secondary (literature) research, and the development of an actionable proposal related to the student’s principal work area.  Students should use the term paper guidelines on the Webster Space Coast home page under student services.  The term paper will be graded using the Guidelines for grading a paper on the home page.

The student will select one appropriate dimension and, building on appropriate research fully supported by the relevant literature, develop and actionable plan for improving work group performance regarding that dimension.  The paper should use at least one of the topics studied in the course.

The paper will indicate references using the APA style.  The term paper guideline demonstrates common type references.  If you have a reference type not covered in the term paper guidelines then the student should refer to the APA home page for assistance.

References must be from refereed journals similar to those found in Webster’s Passport electronic library.  References from newspapers and periodical magazines written for the general public are unacceptable for graduate research work.  The student must justify that a homepage is a creditable source before it can be used.  

The final student paper is due in Week 9 unless otherwise specified by the instructor.

Each student will also prepare an Executive Presentation for oral delivery to the class in Week 8 or 9 as determined by the instructor.  A single spaced, single sheet Executive Summary summarizing the research for distribution to each class member in Week 8 is suggested.
DETERMINATION OF GRADES STATEMENT:

 Determination of grades is based on the following requirements and criteria.

Work that is barely adequate for Graduate work, Minimum Grades: 70-77 or "C": 
Products (papers, case studies, projects, presentations) must be on time, in the correct format, corrected for spelling and grammar, appropriate materials included and referenced, to-the-point and on topic, and conclusions must be supported. 

Examinations (in-class and take home) must be complete, accurate, neat, evidence clear thought, and exhibit concise and to-the-point responses.

Classroom behavior in class discussions and group activities should be responsible, exhibit open communication, constructive and helpful.

Satisfactory Graduate Work, Grades of 78-90, or "B-, B, and B+":  
Products must meet the requirements stated above for minimum requirements and additionally meet professional criteria. For example, documentation should be included to support research papers, the APA format should be used consistently throughout the paper, and substantially more than the minimum number of references should be included. Presentations should be logical, organized and comprehensive.

Examinations (in-class and take home) should be organized, in-depth, comprehensive, logical and complete, and evidence thorough understanding of the subject/topic through application of principles.

Classroom behavior should exhibit very focused activity and thought on the subject/topic of discussion, be motivated, and assist in discovery of new insights and relationships concerning the subject/topic of discussion.

Superior Graduate Work, Grades of 91-100 or "A- and A": 
Products must meet all requirements stated above and additionally meet creative criteria. These criteria include unique topic or subject selection, synthesis of ideas, and evaluation of subject matter and positions found in the literature, are creative in approach, establish new relationships with ideas and provide new insights. 

Examination responses indicate insightfulness of understanding, a synthesis of information and unique ideas, and rationale for application of principles following careful analysis. 

Classroom behavior should exhibit very focused activity and thought on the subject at hand, be motivated, and assist in discovery of new insights and relationships concerning the subject/topic of discussion. An earned grade of "A" represents the best work of students accomplished in a unique and professional manner.
	COURSE REQUIREMENTS:
	% OF GRADE

	a.  Average of Exams 1-3 
	40%

	b.  Average of Unannounced Quiz(s)
	                20%

	c. Research Project/Oral Present.
	30%

	d.  Class Attendance/Homework  
	                10%


Taking the numerical score from the formula above and converting it to the appropriate letter grade from the chart determine the student’s letter grading for the course.

	Letter Grade
	Numerical Score

	A
	96-100% (4.0) 

	A-
	91-95% (3.67)

	B+
	87-90% (3.33)

	B
	82-86% (3.0)

	B-
	78-81% (2.67)

	C
	70-77% (2.0)

	F
	69 & below (0)

	I
	Incomplete (0) 

	W
	Withdrew


In order to meet the course objectives this syllabus may be modified at the discretion of the instructor without approval of the students.


Original approved by:


Dr. Calvin D. Fowler, Academic Dean Space Coast Region,  November 15, 2004  

