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CATALOG COURSE DESCRIPTION: This course is concerned with the impact of the computer on the managerial process.  Students examine the methods for evaluating and selecting business applications for computerization in the business environment.  This course focuses on information and data processing, accounting systems, marketing management information systems, operations management systems, decision support systems, and advanced management systems. 
Prerequisite:  None.

INCOMING COMPETENCY OF STUDENTS EXPECTED BY INSTRUCTOR: 

Students should have a general understanding of how computers work; the ability to work with personal computers and the ability to perform at the graduate level. Also the student should have the capability to write and think about complex issues and problems and should have knowledge of how to use browsers, such as Netscape or Explorer. 

· Know how to use the Internet as a research tool. 

· Be able to download information from the WWW. 

· Have a good knowledge of word processing and presentation software such Microsoft Word and PowerPoint. 

COURSE STATEMENT OF OBJECTIVES:  

After completing this course the student will be able to: 

· Understand the diverse technical environments and applications to support varied business environments.

· Coordinate with the end-users when selecting business applications for their use.

· Evaluating and selecting business applications for computerization in the business environment.

· Evaluate and select a system for accounting systems, marketing management information systems, operations management systems, decision support systems and advanced management systems.

· Understand the costs and benefits associated with the selection, development of, and maintenance of large enterprise wide management systems.

· Develop a plan for installation and maintenance of the computer systems in business applications.

· Improve student critical thinking skills using analysis, synthesis and evaluation.

REQUIRED TEXTS:  Managing Information Technology, 4th edition (2002) by Martin et al, Publisher: Prentice Hall, ISBN# 0-13-064636-9

SUPPLEMENTAL READINGS:  

Article Reviews:  It is critical for a computer resources and information management student to delve extensively into the industry literature. In this rapidly changing arena keeping up with industry technical, business and management trends is critical. So for this class 3 “article reviews” are assigned. Students will go to industry periodicals either hardcopy or electronic and select an article for review and presentation to the class at large. The article review deliverable to the instructor is a one to two page summary and review of the article and the student’s view of the information presented. The presentation to the class can be somewhat informal either a small Power point presentation or a standup review of the article’s information without slides. The key element here is the relevancy of the information to the student’s interests and business environment. A good portal of sources for industry information is the CEO Express Website. http://www.ceoexpress.com, selected periodicals such as CIO magazine, Computerworld, Baseline, and other industry journals. All of these sources are available via the Webster Eden’s Library website. The key emphasis on these article reviews is relevance to today’s business environment. Please note presented articles may be identified as sources for the student’s term paper as well.  Please quote sources appropriately. Plagiarism cannot be tolerated in any deliverable in this class.    An article is considered “on time” if it is handed in during the scheduled week.

SCHEDULE OF REQUIRED READINGS, CLASS PREPARATIONS AND ASSIGNMENTS, LECTURES, DISCUSSIONS, STUDENT PRESENTATIONS, AND EXAMS:

All cases and problems should be completed before class and handed in at the end of the class period they are due.  Late submissions after the class discussion will loose 15 points for each class they are late.  

	PRE WEEK 1 
	*THIS ASSIGNMENT IS DUE FOR THE FIRST MEETING*
Provide two pages of information on the systems environment of your workplace. Describe your enterprise; what does the business do and how at a top level is the organization “organized. Two, what are your organization’s goals, objectives and/or mission. Three, identify at a top level what type of work is being conducted, or what are the “products” are of the organization. Four who are the customers of your organization both internally and externally? Five, how do your customers communicate with your organization and how does your organization communicate with your customers. Six, at a top level identify what type of software applications do you use in your business unit to manage work. Are these applications server or web based or local?  What are the types of computer hardware and operating system software is your local business unit is using? Finally, provide your assessment of the effectiveness of the systems in your local business environment. Do you feel that the systems are “integrated” or not “integrated”? Do the systems look and feel “old” in relation to current technology?  Document your findings and bring them to the first class to discuss

	WEEK 1
	PREPARATION FOR CLASS:   READ Chapter 1. Chapter 2.

CLASSROOM DISCUSSION TOPICS:  Present work environment assignment to class. Discuss Chapters 1, 2. Case Study.  Group Case Study Assignment. : Article Review article assigned for presentation and turn in next class.  Prepare term paper proposal for next week.



	WEEK 2 
	PREPARATION FOR CLASS: READ Chapter 3. Chapter 4.  

CLASSROOM DISCUSSION TOPICS:  Discuss Chapters 3, 4. Group Case Study.  
Turn in term paper proposals for review and approval.  
Assignments: Website reviews in class of various enterprise software vendors. Group evaluation. Case study reviews. Term paper proposal due this week. . Article review assigned for presentation for next class.  

	WEEK 3 
	PREPARATION FOR CLASS: EAD Chapter 5. Chapter 6. 

CLASSROOM DISCUSSION TOPICS:  Discuss Chapters 5, 6. Group Case study. Website review discussion. Article review presentation. .  Review for Midterm.



	WEEK 4 
	PREPARATION FOR CLASS: READ Chapter 7, Chapter 9.

CLASSROOM DISCUSSION TOPICS:  Midterm.  Discuss Chapters 7, 9.  Group Case study.  Article review assigned for presentation.  


	WEEK 5
	PREPARATION FOR CLASS: READ Chapter 10. Chapter 11.
CLASSROOM DISCUSSION TOPICS:  Discuss Chapters 10, 11. Group Case study.
Present Article Reviews.  Key topic: Discuss Enterprise system acquisition.  

	WEEK 6
	PREPARATION FOR CLASS: READ Chapter 13.  Chapter 14.


CLASSROOM DISCUSSION TOPICS:  Discuss Chapters 13, 14. Group Case study.
Assignments: Article Review assignments. Key topic: Discuss IT Systems Implementation Failure.


	WEEK 7
	PREPARATION FOR CLASS : READ Chapter 15.  Chapter 8.

CLASSROOM DISCUSSION TOPICS:  Discuss Chapters 15, 8. Group Case study. Present Article Reviews.


	WEEK 8
	PREPARATION FOR CLASS : Complete Term Papers for Turn in.

CLASSROOM DISCUSSION TOPICS:  Present Term papers presentation: Review for Final Exam (Finalize term paper for hardcopy or electronic turn in next week.


	WEEK 9
	PREPARATION FOR CLASS  : Prepare for Final Exam
CLASSROOM DISCUSSION TOPICS:  Final Exam.
Turn in hardcopy of Term Paper if required.


RESEARCH REQUIREMENTS:  

Term Paper: Each student will turn in a formal research paper proposal at the second meeting of the class.  Typical deliverable for the term paper will be 8-10 pages. Term paper may be delivered electronically to the instructor. Students will provide a briefing to the class and the instructor on the term paper’s content on week 8 of the class. Research should be consistent and relevant to this course. As mentioned earlier articles used for article reviews are allowable research sources for this a paper. 

A formal paper is required which will use secondary (literature) research, and the development of an actionable proposal related to the student’s principal work area.  Students should use the term paper guidelines on the Webster Space Coast home page under student services.  The term paper will be graded using the Guidelines for grading a paper on the home page.

The student will select one appropriate dimension and, building on appropriate research fully supported by the relevant literature, develop and actionable plan for improving work group performance regarding that dimension.  The paper should use at least one of the topics studied in the course.

The paper will indicate references using the APA style.  The term paper guideline demonstrates common type references.  If you have a reference type not covered in the term paper guidelines then the student should refer to the APA home page for assistance.

References must be from refereed journals similar to those found in Webster’s Passport electronic library.  References from newspapers and periodical magazines written for the general public are unacceptable for graduate research work.  The student must justify that a homepage is a creditable source before it can be used.  

EXAMINATIONS: Both the final and midterm will be a closed book in class experience. Questions will relate to the information presented in class. Questions are typically short answer. An exam review will be conducted by the instructor prior to each exam.  

Participation: All students are expected to prepare for and participate in class. Students are should be prepared in terms of readings, articles and assigned case studies.  

DETERMINATION OF GRADES STATEMENT:

 Determination of grades is based on the following requirements and criteria.

Work that is barely adequate for Graduate work, Minimum Grades: 70-77 or "C": 
Products (papers, case studies, projects, presentations) must be on time, in the correct format, corrected for spelling and grammar, appropriate materials included and referenced, to-the-point and on topic, and conclusions must be supported. 

Examinations (in-class and take home) must be complete, accurate, neat, evidence clear thought, and exhibit concise and to-the-point responses.

Classroom behavior in class discussions and group activities should be responsible, exhibit open communication, constructive and helpful.

Satisfactory Graduate Work, Grades of 78-90, or "B-, B, and B+":  
Products must meet the requirements stated above for minimum requirements and additionally meet professional criteria. For example, documentation should be included to support research papers, the APA format should be used consistently throughout the paper, and substantially more than the minimum number of references should be included. Presentations should be logical, organized and comprehensive.

Examinations (in-class and take home) should be organized, in-depth, comprehensive, logical and complete, and evidence thorough understanding of the subject/topic through application of principles.

Classroom behavior should exhibit very focused activity and thought on the subject/topic of discussion, be motivated, and assist in discovery of new insights and relationships concerning the subject/topic of discussion.

Superior Graduate Work, Grades of 91-100 or "A- and A": 
Products must meet all requirements stated above and additionally meet creative criteria. These criteria include unique topic or subject selection, synthesis of ideas, and evaluation of subject matter and positions found in the literature, be creative in approach, establish new relationships with ideas and provide new insights. 

Examination responses indicate insightfulness of understanding, a synthesis of information and unique ideas, and rationale for application of principles following careful analysis. 

Classroom behavior should exhibit very focused activity and thought on the subject at hand, be motivated, and assist in discovery of new insights and relationships concerning the subject/topic of discussion. An earned grade of "A" represents the best work of students accomplished in a unique and professional manner.
	COURSE REQUIREMENTS:
	% OF GRADE

	a. Case Studies and assignments
	15%

	b. 2 Examinations
	35%

	c. Article Reviews
	20%

	d. Term paper
	20%

	e. Class Participation
	10%


Taking the numerical score from the formula above and converting it to the appropriate letter grade from the chart determine the student’s letter grading for the course.

	Letter Grade
	Numerical Score

	A
	96-100% (4.0) 

	A-
	91-95% (3.67)

	B+
	87-90% (3.33)

	B
	82-86% (3.0)

	B-
	78-81% (2.67)

	C
	70-77% (2.0)

	F
	69 & below (0)

	I
	Incomplete (0) 

	W
	Withdrew


In order to meet the course objectives this syllabus may be modified at the discretion of the instructor without approval of the students.


Original approved by:


Dr. Calvin D. Fowler, Academic Dean, Space Coast Region September 20, 2004                     

